
Luzern – Interlaken 
Express
Where no road will take you.



Maps.

In the heart of Switzerland,  
in the middle of Europe,  
we are close to all the top  
tourist destinations.
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Gotthard Panorama Express (Apr–Oct) 5½h
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Luzern– Interlaken Express 1¾h
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Grand Train Tour of Switzerland.

The ultimate train journey  
through Switzerland.  
It combines all the famous  
panoramic lines into  
one breathtaking route  
over eight stages.
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 1 | Pages 8 – 9

View of Lucerne railway station  
with the Chapel Bridge in the  
background.

 2 | Pages 12 – 13

Lake Lungern in summer.

 3 | Pages 14 – 15

Lake Brienz and railway  
station in spring.

 4 | Pages 22 – 23

Interlaken with the mountain  
panorama in the background  
(Jungfrau).

 5 | Pages 30 – 31

View from our panoramic train  
(first class) to the Lake Lungern 
in summer.

Top selfie spots. 
#myzentralbahn
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 1
View of Lucerne railway  
station with the Chapel  

Bridge in the background.

Lucerne.

The unique shape of the Lake 
Lucerne embraces its picturesque 
town, while the River Reuss 
guarantees a relaxing atmosphere.  
You will find all of the city’s 
attractions within a few steps and 
breathtaking views towards the 
surrounding mountains. No wonder 
Lucerne is considered the  
most beautiful city in Switzerland. 

Lake Lucerne Stanserhorn



Pilatus
Lucerne,  
railway station

Chapel  
Bridge

©Elmar Bossard / Lucerne Tourism
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Lucerne railway station –  
platform 12/13 

You begin or conclude the 
panoramic train journey on the 
Luzern-Interlaken Express here.  

Scan the QR code for more content.
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Lake Lungern. 

This idyllic lake has become 
increasingly well known 
internationally in recent years  
not only for its typical Swiss 
landscape. It also features in the 
successful Korean drama  
series “Crash Landing on You”.

 2
Lake Lungern in summer.
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 5
Lake Brienz and railway  
station in spring.

Lake Brienz – the lake  
with turquoise colour.

Lake Brienz is surrounded by a 
unique landscape of mountains and 
sparkling waterfalls. A photo spot 
for everybody.
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 2nd class carriage.

Travel in comfort in groups of 4 either 
side of the aisle with all seats benefiting 
from huge panoramic windows.

15 16



1st class carriage.

In addition to the panoramic windows,  
our spacious 1st class offers extra legroom 
and seating options for 2 and 4 persons.

16 | 17
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1h
50min

Carriage 4 | Second class
Bistro Restaurant | 30 seats

In the peak season, this unit is also added at the back of the train. 

18 | 19

18 19

Departure Lucerne 06:06 07:06 08:06 09:06 10:06 11:06 12:06 13:06 14:06 15:06 16:06 17:06 18:06 19:06 20:06

Arrival Interlaken Ost 07:55 08:55 09:55 10:55 11:55 12:55 13:55 14:55 15:55 16:55 17:55 18:55 19:55 20:55 21:55

Departure Interlaken Ost 07:04 08:04 09:04 10:04 11:04 12:04 13:04 14:04 15:04 16:04 17:04 18:04 19:04 20:04

Arrival Lucerne 08:55 09:55 10:55 11:55 12:55 13:55 14:55 15:55 16:55 17:55 18:55 19:55 20:55 21:55

Carriage 3 | Second class
39 seats

Carriage 4 | Second class
Bistro Restaurant | 30 seats

2018 19



Departure Lucerne 06:06 07:06 08:06 09:06 10:06 11:06 12:06 13:06 14:06 15:06 16:06 17:06 18:06 19:06 20:06

Arrival Interlaken Ost 07:55 08:55 09:55 10:55 11:55 12:55 13:55 14:55 15:55 16:55 17:55 18:55 19:55 20:55 21:55

Departure Interlaken Ost 07:04 08:04 09:04 10:04 11:04 12:04 13:04 14:04 15:04 16:04 17:04 18:04 19:04 20:04

Arrival Lucerne 08:55 09:55 10:55 11:55 12:55 13:55 14:55 15:55 16:55 17:55 18:55 19:55 20:55 21:55

Carriage 1 | First class
32 seats

Carriage 2 | Second class
56 seats

20 2119

Expected high season load factor 

high capacity utilisation

medium capacity utilisation

low capacity utilisation

Carriage 1 | First class
32 seats

Direction of travel 

20 | 21

20 21



 6
Interlaken with the mountain panorama  

in the background (Jungfrau). 

Interlaken – Jungfrau Region. 

The Luzern–Interlaken Express 
begins or concludes at Interlaken 
Ost with hotels and shops just a 
few meters from the railway station. 
Everything is within walking 
distance.

Harder Kulm

1517 22



JungfrauInterlaken Ost,  
railway station

Lake Brienz
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Train operating hours

365 days a year. Total 29 departures per day, 
hourly between 7.00 and 20.00.

Group Rates (from 10 persons upwards)

High season (03. May 25 – 26. October 25) Low season (27. October 25 – 02. May 26)

 1st class 2nd class  1st class 2nd class
Ticket 40.60 23.80 40.60 23.80

Seat reservation fee 16.00 16.00 12.00 12.00

56.60 39.80 52.60 35.80
CHF/person CHF/person CHF/person CHF/person

All prices include the seat reservation fee. The tour guide travels free of charge (FOC).  
All information is subject to change without notice.

Booking

 lix@zentralbahn.ch

Please send us a message with the following information: Company, travel date,  
group name, number of persons, departure station, departure time, arrival station  
and your desired class of service (1st or 2nd class).

 
Opening hours: Monday to Friday from 8.30 to 12.30 and 13.30 to 16.30.

Let’s book your groups now.



Ticket purchase and handling process  
(full service by credit card)

 — Please kindly provide us with your credit card details for 
 incorporation within our reservation system.

 — Upon making a group reservation, our system will create  
your group ticket (eTicket)

 — 10 days before the trip you will receive the group ticket by e-mail 
together with the details of the specific seating that  
has been reserved.

 — Your tour guide is no longer required to go to the ticket counter 
before the train’s departure. This saves time.

 — On the train, the tour guide must show two documents: 
a  ) Group ticket (e-ticket).
b  ) Group reservation confirmation.

Direct payment at station

 — Purchase at one of the stations Lucerne, Sarnen, Meiringen or 
Interlaken East at least 45 minutes before departure or even the  
day before.

 — Make your group booking prior to the date of travel.

 — On the travel date or the day before, the tour guide can pay for the 
group ticket and seat reservation fee directly at the ticket counter, 
simply by showing the booking confirmation.

 — Tickets and seat reservations are then issued before  departure at 
the train station. Payment with cash or by credit-card only.

Group ticketing / payment method.
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General Terms and Conditions.

Cancellation of a group

CHF/group

Up to 14 days before travel date free of charge
13 to 7 days before travel date 150
6 to 0 days before travel date 300
No Show 500

Reduction in the number of participants

CHF/group

Up to 7 days before travel date free of charge

From 6 to 0 days before the travel date, we charge  
100 percent of the official fare inclusive reservation fee  
per cancelled participant (maximum 300 CHF).

Transfer to another train

CHF/group

Up to 7 days before travel date free of charge
6 to 1 days before travel date 200
Short-term rebooking  
(reserved train missed)

300



Corporate and incentive travel.

The top destinations Lucerne and 
Interlaken not only offer exciting leisure 
activities but also inspiring locations 
for your business event or incentive trip. 
Treat your colleagues and yourself to  
a Premium Panoramic Train experience 
on the Luzern–Interlaken Express.  
We are happy to enhance your scenic 
train experience, e.g. with a chocolate 
tasting or an authentic entertainment 
by local folk musicians.
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Charter Train.

Want to charter your own 
train for up to 300 people?
Available from November to April

Customized

We can customise a charter train based  
on the size of your group and your group’s 
individual needs (the recommended  
minimum number of passengers is 80).

Flexible timetable / Pricing

Each Charter Train is a unique experience and 
as such is priced on a case-by-case basis. 
Variables include the type of train, season and 
onboard services (including infotainment 
system).

Booking

marketing@zentralbahn.ch
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Views. 

Enjoy breathtaking views of 
5 crystal-clear mountain lakes.  
You will find huge panoramic 
windows in 1st and 2nd class 
carriages. Whether you start your 
journey in Lucerne or Interlaken,  
the best views of the lakes are on 
the right-hand side in the direction 
of travel, as the train changes 
direction at Meiringen. 

 3
View from our panoramic train (first class)  
to the Lake Lungern in summer.
Scan the QR code for more content.
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Webshop.

NEW! B2B Webshop  
for FIT business

Relaxed travel with a  
guaranteed seat. 

With a commission of 10% you can book  
the individual seat for your guests with  
the best view in 1st and 2nd class on the  
Luzern– Interlaken Express. We guarantee  
the seats – and your guests can enjoy the 
journey. This is a perfect add on for clients 
with Swiss Travel Pass (Flex) and others.  

For the handling  process, please  
contact christof.rigert@zentralbahn.ch  
or stefan.pfister@zentralbahn.ch.

Reservation fees
CHF 16.00 high season  
(03. May 25 – 26. October 25)

CHF 12.00 low season  
(27. October 25 – 02. May 26)



32 | 33





Bistro – Restaurant.

New! Seat reservation  
in the Bistro Restaurant 
now possible for  
individual travelers.

Your FIT clients can start their  
day with a delicious breakfast,  
an aperitif or can discover our  
seasonal menus.

Hourly from Lucerne

mid-October to mid-May 08:06 – 15:06
mid-May to mid-October 07:06 – 17:06

Hourly from Interlaken

mid-October to mid-May 10:04 – 17:04
mid-May to mid-October 09:04 – 19:04
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Interlaken

Lucerne

zentralbahn.ch/en/b2b




