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Travelling by air.

Switzerland’s main airports link perfectly to the country’s outstanding public transport network. In Geneva and
Zurich, a railway station is located right inside the airport. Trains leave for the city centre every few minutes,
taking passengers there within just roughly ten minutes. Additionally, comfortable trains operate to most other
Swiss cities at half-hour intervals. Basel and Berne offer a regular and excellently functioning bus service
between their airports and city centres. Basel, Zurich and Geneva all provide a rail ticket counter right at the
airport to facilitate ticket purchases for the clients. The journey from and to the airport is included in any
Swiss Travel System ticket.

More comfortable without luggage

Using public transport is the fastest and most reliable way to travel
around Switzerland. If flying to Zurich Airport, the clients’ luggage
can be seamlessly transported from any airport in the world to the
destination railway station or destination address in Switzerland.
For more information about this unique service, please refer to page
80 or access: sbb.ch/luggage.

Further information about Swiss airports:
flughafen-zuerich.ch

gva.ch

euroairport.com

flughafenbern.ch

SWISS Airplane over the Alps

Basel Bern Davos Genéve Interlaken | Lausanne | Lugano Luzern Schaff- Zermatt | Zirich HB
Platz Ost hausen
Basel 55 min 3h 25 min | 2h 40 min | 2h 2h 10 min | 3h 10 min | 1h 1h 20 min | 3h 15 min | 55 min

Travel times are based on timetable 2017/2018.
All information, connections and punctuality without liability.

For a relaxed arrival in Switzerland.  Sales Manual. 7
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Travelling by train from Germany.

The highly comfortable ICE trains of the Deutsche Bahn (DB) take travellers quickly straight to all major Swiss
cities. Berne, Thun, Interlaken, Zurich and Chur are served on the Rhein axis via Basel. The high-standard
InterCity and EuroCity trains operate direct services between Munich/Stuttgart/Hamburg and Zurich. More than
40 times a day, the DB fleet sets direct course for its neighbouring Alpine nation.

Direct connections Booking

= Berlin—Frankfurt - Basel SBB - Interlaken Ost mystsnet.com/wheretobuy
= Dortmund/Kéln-Mannheim-Basel SBB -

= Hamburg - Frankfurt—Basel SBB-Zurich—Chur
= Stuttgart-Singen—Zurich

= MUnchen-Lindau—Zurich
Frankfurt—Basel-Luzern—Lugano

Bremen O

Poland

Approximate travel time

Berlin—Interlaken Ost 9h 40 min B

Kdln—Basel SBB 3h 50 min

Hamburg - Ztirich 8h e

Stuttgart—ZUrich 3h ovakin

Munchen-Zirich 4h 20 min France

Frankfurt—Luzern 4h e

Frankfurt— LUganO 6h 10 min x:r?l‘::;gz-“[‘;;:g(:;e'a-“;ji)nSCB)asel-ln(eﬂaken(E(i

Frankfurt—ZUrich 3h 55 min iy L
Berlin-Frankfurt-Basel-Interlaken (ICE)
Kiel-Hamburg-Frankfurt-Basel-Zurich (ICE)

Online timetable e

bahn.com, sbb.ch B

Travelling by train from Austria.

The fleet of the Austrian Federal Railways (OBB) transports passengers to Switzerland in a swift and most
comfortable manner. Night trains link the old imperial city of Vienna, as well as Graz and Villach, to Zurich, which
allows passengers to arrive the next morning in a completely rested state. Also, OBB’s premium rail service
“Railjet” takes travellers from Vienna, Salzburg or Innsbruck to Zurich in 2-hour-intervals on a daily basis. As
usual, perfect connections from Zurich hub to the rest of Switzerland are guaranteed. The EuroCity trains

from Graz or Bregenz offer panoramic coaches in 1st class.

Direct connections Booking

= Wien-ZUrich mystsnet.com/wheretobuy
= Salzburg—-Zirich

= Innsbruck-Zurich /
= Bregenz—-Zurich

= Graz—-Zurich

Approximate travel time

Wien—Zlrich 7h 45 min

Salzburg-ZUrich 5h 25 min

Innsbruck—Zurich 3h 35 min

Bregenz—Zurich 1h 45 min

Graz—Zurich 9h 35 min
- = Railjet

Online timetable — . Eurocity

oebb.at, sbb.ch —— = Nightjet/Euronight
5 T

8 Sales Manual. For a relaxed arrival in Switzerland.

Travelling by train from France.

Speed, precision, competence, a warm welcome, excellent catering and 1st class service: the high-speed
train service TGV Lyria combines the very best of French and Swiss cultures. TGV Lyria is a subsidiary of SBB
and SNCF and is responsible for the marketing of TGV trains operating between Switzerland and France.

Direct connections Booking

= Paris—Basel Holders of a Swiss Travel System ticket are eligible for discounts on crossborder
. TGV tickets to and from France. These global tickets are also valid as seat

= Paris—Bern )
) R reservations.

= Paris—Geneve

= Paris—Lausanne mystsnet.com/wheretobuy

= Paris—Neuchatel
= Paris—ZUrich

= Marseille—Geneve ﬁgﬁ A&
Zurich

Basel

Travel time A e OlanLucems
Paris - Basel 8h03min  Paris-Neuchatel ~ 3h50min  &weuen & P-4
Paris—Bern 4h 27 min Paris—ZUrich 4h 03 min 2 o
Thun Spiez  Interlaken

Paris—Genéve 3h 08 min Marseille—Genéve  3h 30 min Lausanne
Paris—Lausanne 3h 35 min D _@_ o e
Paris—Lausanne via

Geneva
Genéve 4h 04 min ey

Online timetable
tgv-lyria.com, sbb.ch

Marseille

Travelling by train from ltaly.

Indulging in wanderlust and taking a break from everyday routine — from neighbouring ltaly, many of the most
scenic Swiss cities are only a comfortable train ride away. With the commissioning of the Gotthard Base
Tunnel, guests now arrive in Switzerland in significantly shorter time and an even more relaxed state. From
Milan, it actually takes travellers less than 3 1/2 hours to get to Zurich.

Direct connections Online timetable

= Milano-Basel trenitalia.com, sbb.ch
= Milano—Bern

= Milano—Geneéve

= Milano—-Lausanne
= Milano—-Lugano

= Milano-Luzern mystsnet.com/wheretobuy

Booking
Holders of a Swiss Travel System ticket are eligible for discounts on crossborder
tickets to and from Italy. These global tickets are also valid as seat reservations.

= Milano—ZUrich
= \enezia—ZUrich
= \Venezia—Geneve

Approximate travel time

Milano—Basel 4h Milano—Luzern 3h 25 min
Milano—-Bern 3h Milano—ZUrich* 3h 25 min
Milano—Genéve 4h Venezia—Zurich 6h 30 min
Milano—Lausanne  3h 20 min  Venezia—Genéve 7h
Milano-Lugano 1h 15 min

* Starting June 2019, travel time between Milan and Zurich will be roughly 3 hours and
40 minutes due to constructions works at Lake Zug.

For a relaxed arrival in Switzerland.  Sales Manual. 9
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Switzerland.

by train, bus and boat.

Good to know: Carefree travelling.

The following basic information will help to understand how public transport in Switzerland works and to take
the right decisions during the planning process for a journey.

Public transport network

The Swiss public transport network includes over 29,000 kilometres
(18,000 miles) of rail, road and waterway and thus is the densest
network in the world.

Harmonised timetable — guaranteed connections

At border stations and airports, connecting trains and buses guar-
antee a seamless onward journey. Connections are guaranteed

in all places. Where no rail service is available, the journey continues
by bus, boat or even mountain railway.

Regular-interval timetable

Trains always leave at the same minute after each full hour. Main
inter-city connections run at half-hour intervals. At major hubs,
trains arrive every full and half hour. Postbus and boat connections
are perfectly coordinated with these regular-interval timetables.
The complete timetable is available on sbb.ch.

Train categories

InterCity (IC) trains connect the larger cities without intermediate
stops.

InterRegio (IR) and RegioExpress (RE) trains connect the medium-
sized centres in Switzerland. Regional trains serve all intermediate
stations and additionally provide access to all branches of the
network.

Major urban centres have their own suburban railway (S-Bahn)
network. The trains, specially marked with an “S”, optimally serve
the urban and suburban areas with a high-frequency timetable.

Coach classes

1st class coaches provide additional amenities like wider seats,
more legroom and electrical power outlets. Furthermore, 1st class
passengers benefit from quiet zones on the train.

Seat reservations

= |n Switzerland, the majority of trains do not require seat reservations.
Trains offering seat reservations are indicated with an “R” in the
timetable on sbb.ch.

= For panoramic trains with mandatory seat reservations, reservations
should be made at the earliest convenience.

= Group reservations (10 or more persons) can be made via
plabe.gruppen@sbb.ch. Information signs and loudspeaker
announcements on the train notify travellers of reserved seats.

Surcharge

No surcharge applies on national, InterCity or InterRegio trains within
Switzerland. Panoramic trains like the Glacier Express or the Bernina
Express, as well as some Postbus lines (Palm Express), are usually
subject to surcharge and/or require seat reservations.

Rail traffic information

Information about the current traffic situation and possible disruptions
on the rail network is available around the clock via sbb.ch/166
(German only).

Changing transportation is wonderfully easy in Switzerland. That’s because train, bus, boat and mountain
railway are perfectly coordinated. Always according to the motto: arriving, changing transportation, travelling on -
wherever the journey may go. mystsnet.com/reasonwhy

Boat Limmatschiff in front of the Landesmuseum in Zurich

General information.  Sales Manual. 13
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The Swiss Travel System product range.

Swiss Travel System passes and cards are the key to Switzerland’s extensive public transport network. They
meet every requirement and guarantee nearly unlimited travel by train, bus and boat. Families benefit from
the complimentary Swiss Family Card while young travellers up to their 26th birthday enjoy a 15% discount

on the Swiss Travel Pass (Flex).
ayw”
[ ——]

Swiss Travel Pass

Coverage: unlimited travel by train, bus and boat including premium pano-
ramic trains and public transport in more than 90 towns and cities. Validity:
3, 4, 8 or 15 consecutive days. Bonus: 50% discount on most mountain
excursions and free admission to more than 500 museums nationwide.
Discount: young travellers up to their 26th birthday receive a 15% discount
on the regular Swiss Travel Pass fare.

Swiss Travel Pass e-ticket

Swiss Travel Pass Flex

Coverage: unlimited travel by train, bus and boat including premium pano-
ramic trains and public transport in more than 90 towns and cities. Validity:
3, 4, 8 or 15 individually selectable days within one month. Bonus: 50%
discount on most mountain excursions and free admission to more than
500 museums nationwide. Discount: young travellers up to their 26th
birthday receive a 15% discount on the regular Swiss Travel Pass Flex fare.

Swiss Half Fare Card

Coverage: up to 50% discount on travels by train, bus, boat and most
mountain excursions as well as public transport in more than 90 towns and
cities. Validity: 1 month.

14 Sales Manual. General information.

Swiss Family Card

Coverage: the complimentary Family Card offers free travel for children from
their 6th up to their 16th birthday when accompanied by at least one parent
holding a Swiss Travel System ticket. Children not accompanied by any parent
receive 50% discount on the Swiss Travel System product range.

Family travelling with the Swiss Family Card

Booking
mystsnet.com/wheretobuy

Further information about the Swiss Travel System product range on
mystsnet.com/swisstravelpass

2nd class 1st class Swiss Travel Pass Youth?" 2nd class 1st class

3 days CHF 232 CHF 369 3 days CHF 198 CHF 315

Swiss Travel Pass Flex { 2nd class { 1st class Swiss Travel Pass Flex Youth? { 2nd class { 1st class

3 days in 1 month CHF 267 CHF 424 3 days in 1 month CHF 228 CHF 362

Swiss Half Fare Card { Swiss Family Card

1 month CHF 120 1 month free

1) Valid for young travellers up to their 26th birthday (15% discount).

Subject to change.

Net prices: Swiss Travel System passes and cards are available as net products for tour operators.
Contact the responsible market manager for further information in case of interest (page 87).

General information.  Sales Manual. 15
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Swiss Travel Pass compared with Eurail/Interrail.

The following tables show the discounts granted to holders of the different passes on products of Swiss

public transport.

Premium panoramic trains

Bernina Express®
Chur/Landquart/Davos/St. Moritz—Poschiavo-Tirano

Glacier Express®
Zermatt-Visp/Brig—Chur—Davos/St. Moritz

Gotthard Panorama Express®
Luzern-boat-Flielen
Flielen-Bellinzona-Lugano

Luzern-Interlaken Express
Luzern-Brinig-Interlaken Ost

MOB Panoramic/MOB Belle Epoque®
Montreux—Zweisimmen

Scenic routes

Lake Lucerne Cruises

Swiss Travel Pass

100%%

Voralpen-Express
St.Gallen—Luzern

Mountain excursions

Gornergrat — Meet the Matterhorn

CabriO Stanserhorn

Glacier 3000 - Les Diablerets - Gstaad

Rochers-de-Naye
Montreux—-Haut-de-Caux
Haut-de-Caux—Rochers-de-Naye

16 Sales Manual. General information.

Public waterway services

BLS-Lakes Thun and Brienz

SGH-Lake Hallwil

SGV-Lake Lucerne

Other public transport lines

All Swiss PostBus routes

Urban public transport networks

Public transport network in more than 90 towns and cities, e.g. Basel, Berne,
Geneva, Lausanne, Lucerne, Lugano, Zurich

100% ‘—

) Available only to persons permanently resident outside Europe.

) Available only to persons permanently resident inside Europe.

3 Certain trains/offers are subject to reservation fees and/or surcharge. Such fees are not included in the pass price.
4 Valid on all scheduled boats. Discount for special cruises on request.

General information.  Sales Manual. 17



More tickets and passes.

Individual tickets

Single journey, return trip or round trip — these are the standard
tickets available for any given route in the desired class. Holders
of a Swiss Half Fare Card are eligible for a discount of up to 50%.

Supersaver tickets

Supersaver tickets are available for 1st and 2nd class on numerous
Swiss railway and other public transport lines. These tickets are
only valid on a chosen travel day and for a specifically selected
public transport connection (tied to a specific train). Offer according
to availability. Guests receive up to 70% discount on standard and
reduced” fares (“e.g. with Swiss Half Fare Card). Special regulations
apply. Supersaver tickets can neither be exchanged nor refunded.
sbb.ch/sparbillette

1-day travelpasses

A 1-day travelpass can be obtained in combination with a Swiss
Half Fare Card. It is the ideal ticket for daytrips by train, bus and
boat as well as public transport in most Swiss urban areas. 1-day
travelpasses are available for 1st and 2nd class. Using a Saver Day
Pass, guests travel at an even more favourable fare. The earlier a
Saver Day Pass is bought, the lower the price. More information:
sbb.ch/spartageskarte

Children travel cheap or even free of charge

Children up to their 6th birthday travel free of charge when accom-
panied by a holder of a valid ticket. Children from their 6th up to
their 16th birthday and children up to their 6th birthday travelling
alone have to purchase a half-price ticket or pay any designated
minimum fare.

= Junior travelcard and Children’s Co-travelcard
Travellers without a Swiss Travel System ticket may obtain a Junior
travelcard or Children’s Co-travelcard for CHF 30 per child. With
this card, children from their 6th up to their 16th birthday are entitled
to travel free of charge for a whole year when accompanied by
their parents or some other person.

= 1-day travelpass for children
When accompanied by an adult holder of a valid ticket, children
from their 6th up to their 16th birthday travel one day in 2nd class
for CHF 16 and in 1st class for CHF 32.

Group tickets
With a group ticket, groups of 10 or more persons travel cheaper
on public transport: They receive a 20% discount on the journey.
Also, every 10th person in the group travels free of charge. Various
types of group tickets are available for 1st and 2nd class:
= Single journey, return trip or round trip.
= Holders of a Swiss Half Fare Card are eligible for a discount of

up to 50% on the group price.

18 Sales Manual. General information.

Matterhorn Gotthard Railway in Betten, the river Rhone in front, Valais

Eurail & Interrail

Offers by Eurail and Interrail offer carefree, cross-border travel
throughout Europe.

Eurail — for persons with permanent residence outside Europe:
eurail.com

Interrail — for persons with permanent residence in Europe:
interrail.eu

Eurail & Interrail Global Pass

Valid in 31 countries; available as flexible offer (3, 5 or 7 days of
validity within one month; 10 or 15 days of validity within 2 months)
as well as a consecutive offer for 15 or 22 days or 1, 2 or 3 fulll
months.

Interrail One Country Pass
The One Country Pass is a flexible offer for 3, 4, 5, 6 or 8 days of
validity within one month in a chosen European country.
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Grand Train Tour of Switzerland. A variety of highlights.

The Grand Train Tour of Switzerland combines all premium panoramic lines into one unique route. On a total

of roughly 1,280 kilometres (795 miles), the highlights of Swiss public transport can be experienced throughout
the year. Travellers can start at any given point along the route — there is no prescribed direction or duration.
Best of all: The tour can be experienced with one single ticket, the Swiss Travel Pass.

Impressive train rides past glaciers and lakes, merging with the top sights and landmarks of Switzerland.
The journey, rich in variety, leads through bustling cities, to charming mountain resorts, and clear across alll
four language regions. Mountain excursions are just as perfect in combination with the Grand Train Tour

of Switzerland as visits to museums and castles.

Sections of the main route
Ziirich-Luzern-Interlaken & 2h 51 min
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EuroAirport

Interlaken-Zweisimmen-Montreux & 3h 5 min J

Experiencing public transport.

ZUrich

[ ]
Montreux-Visp-Zermatt & 2h 31 min Besg = +F'“ghafe” It's not only impressive train rides that enchant guests on the Grand Train Tour of Switzerland.
Zermatt-St. Moritz @ 7h 46 min = ANch .St.GaIIen Apart from the five premium panoramic trains (Glacier Express, Bernina Express, Gotthard
St. Moritz-Tirano-Lugano @ 6h 46 min ‘  \ e _Appenze” Panorama Express, Luzern-Interlaken Express and GoldenPass MOB Panoramic), the tour also
Lugano -Fliielen-Luzern & 5h 30 min i P e $ s includes a cruise across Lake Lucerne and a fantastic bus ride from the Alps to the Mediterra-
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at Zermatt in the evening. Thanks to the routing across three mountain passes and through
numerous valleys, the Grand Train Tour of Switzerland is perfect for combining bustling
cities with scenic mountain regions.
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Switzerland is proud home to no fewer than an astounding twelve UNESCO World Heritage
sites, eight of which are located along the Grand Train Tour of Switzerland. Among these
are the terraced vineyards of the Lavaux, the Albula/Bernina Line of Rhaetian Railways, the
castles of Bellinzona and the Abbey District of St. Gallen. Along the route, many other top

Travel suggestion

This travel suggestion for the Grand Train Tour of Switzerland
includes all 5 premium panoramic trains and numerous touristic
highlights, such as an excursion to the Jungfraujoch. On this tour,
Switzerland can be explored within 8 days; the duration may be
adjusted individually. The suggested travel option is available as a
package deal at the standard points-of-sale.
mystsnet.com/wheretobuy

Day 1: Zurich Airport—Luzern-Interlaken Express—Interlaken
Day 2: Interlaken—Jungfraujoch—Interlaken

Day 3: Interlaken—GoldenPass MOB Panoramic—Montreux
Day 4: Montreux—Visp—Zermatt

Day 5: Zermatt—Glacier Express—St. Moritz

Day 6: St. Moritz—Bernina Express—Lugano

myTravel Stamp Booklet

Nine individual and unique stamps are waiting to be collected along
the most delightful train tour of Switzerland. However, the myTravel
Stamp Booklet is more than just an attractive public transport
souvenir: It impresses with coupons, a prize competition and plenty
of useful travel information. The booklet is available in six languages
(English, Japanese, Korean, Chinese simplified & traditional, Thai)
and can be obtained for free at many points-of-sale. For end
customers, the English version is available directly at the stamp
sites as well.

sights and landmarks such as the Chapel Bridge in Lucerne, the Rhine Falls near Schaff-

hausen and the Matterhorn at Zermatt wait to be admired.

Mountain excursions.

Museums & castles.

Rainy days don’t have to be dulll They are perfect for visiting one of the many Swiss museums
or castles. Along the Grand Train Tour of Switzerland, travellers may visit the FIFA museum
in Zurich, Chillon Castle near Montreux or the Zermatlantis Matterhorn Museum in Zermatt,
as well as many more — all without paying extra entrance fees when holding a Swiss Travel
Pass.

Day 7: Lugano-Gotthard Panorama Express—Luzern
Day 8: Return journey to Zurich Airport

A journey through Switzerland without a mountain excursion? Unthinkable! A great number of
mountain excursions can be comfortably combined with the Grand Train Tour of Switzerland.
Whether on Europe’s oldest cog railway up to Rigi, on the Gornergrat Railways with a perfect
view of the Matterhorn or on a 125-year-old steam railway onto the Brienzer Rothorn: Most
mountain railways offer a 50% discount to Swiss Travel Pass holders.

More travel suggestions and detailed information regarding the myTravel Stamp Booklet as well as logo and picture download options are
found at mystsnet.com/grandtraintour

On the move in Switzerland? Share your experiences!
#grandtraintour
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%% | Bernina
¥ | Express

The Rhaetian Railway’s spectacular Albula and Bernina Line most deservedly enjoy UNESCO World Heritage
status. Operating on the world’s highest-altitude railroad, the Bernina Express traverses the Alps, thereby linking
the north of Europe to the south. From February to November, the journey can be extended on board the Bernina
Express Bus along beautiful Lake Como and through the picturesque villages between Lugano and Tirano (Italy).

Bernina Express.

Good to know

= Passport or identity card required for the border crossing into Italy.

= No dining cars on Bernina Express trains; local snacks, beverages
and souvenirs available on all trains; lunchtime in Poschiavo, Le
Prese or in the small Italian town of Tirano.

= Bernina Express Bus: operates between Tirano and Lugano from
February to November. Thursday to Sunday 21 Feb—21 Apr and
31 Oct—24 Nov 2019, daily 22 Apr—27 Oct 2019.

Sales information

= All Swiss Travel System tickets are valid.

= Valid ticket and seat reservations are required. Seat reservations
are subject to a surcharge.

= Surcharge (train and bus):
— Winter season, 9 Dec—1 Mar/28 Oct-14 Dec 2019: CHF 10
— Shoulder season, 2 Mar—31 May/30 Sep-27 Oct 2019: CHF 14
— Summer season, 1 Jun—29 Sep 2019: CHF 16
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Route: Chur/Landquart>Davos/St. Moritz>Poschiavo>Tirano>Lugano
Duration: 2h 30 min (St. Moritz—Tirano), 3h 40 min (Davos—Tirano),
4h 13 min (Chur-Tirano), 5h (Landquart—Tirano), 3h (Bus
Lugano—Tirano)

Winter services Further information

In winter, additional panorama coaches are integrated into regional mystsnet.com/berninaexpress
train compositions. From St. Moritz and Tirano, panoramic coaches ~ "e-¢h

with seats at a reduced surcharge of CHF 5 are regularly added to
the regional trains.

Booking
mystsnet.com/wheretobuy

Timetable winter (09 December 2018 to 10 May 2019 and 28 October to 14 December 2019)

Lugano-Tirano-St. Moritz/Chur

Train 951 9751 Bus 59502
Chur ................................. dp ...... 0332 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Luga no ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, dp ..... 1000 .........................................

St M 0 mz .......................... dp ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1511 ................... T|ra no ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ar,- ,,,, 1300 .........................................

T,ra n 0 ............................... arr ..... 1249 ,,,,,,,,,,,,,,,,, 1732 ................ o oen o50

S, Tlrano ............................... dp ...... 1007 ,,,,,,,,,,,,,,,,, 1425 ................

T,ra no ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, dp ..... 1420 ......................................... StM 0 ”tz .......................... dp ...... 1236 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Lugan o .............................. arr ..... 1730 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Chur ................................. arr ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1819 ................

Lugano-Tirano-St.Moritz/Davos/Landquart/Chur

Bus 59502

Lugano ......................... dp .................... 1000 ....................................

T|rano .......................... arr ................... 1300 ....................................

Train 976 974 950 960

Tlrano ............................ dp ...... 1007 ..... 1407 ..... 1425 ..... 1513 ,,,,,,
o S U IV DA Bl StMontZ ..................... arr ..... 1236 ..... 1619 ................................
S Davos p|atz .................... an— ............................................. 1847 .....
T,rano ,,,,,,,,,,,,,,,,,,,,,,,,, dp ................................... 1420 ....................... Landquan ,,,,,,,,,,,,,,,,,,,, arr ................................................. 2013 ......
Lugano .......................... arr ............................... 1730 ..................... Chur ,,,,,,,,,,,,,,,,,,,,,,,,,,,, arr1819 .....................

1) 26 December 2018-06 January 2019, 19 April-03 November 2019, 07 —08 December 2019
2 Thu—Sun, 21 February—21 April and 31 October—24 November 2019/Daily, 22 April-27 October 2019
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Route highlights.

Landwasser Viaduct.

The 65-metre (213 feet) high Landwasser Viaduct, coming into view shortly before the village
Filisur, is the most spectacular bridge construction on the Albula Line between Thusis and
St. Moritz. The viaduct is made from natural stone and has a length of 142 metres (466 feet).
It spans the pristine Landwasser Valley in a bold curve — and dives right into a tunnel.

UNESCO World Heritage RhB.

Since July 2008, the Rhaetian Railway in the Albula/Bernina area has been a UNESCO
World Heritage site. The railway route between Thusis (Grisons/CH) and Tirano (Valtellina/
IT) is an excellent example of the technically innovative development of the mountain land-
scape. As Europe’s highest altitude Alpine transversal, it is also one of the most spectacular
railway routes in the world.

Bernina Glaciers.

Three impressive glaciers are among the highlights of the journey. In the Montebello curve,
a view of the Morteratsch Glacier is revealed. The open crossing of the Bernina Pass at
2,253 metres (7,392 feet) a.s.l. with a view of the Cambrena Glacier is another marvellous
experience. Alp Grim may well be the only hotel solely accessible by train or on foot. During
a photo stop, visitors savour the wonderful view of the Palli Glacier and the Bernina massif.

Lago di Poschiavo (Lake Poschiavo).

The lake has been dammed up by a pre-historic rockslide. There is no man-made dam in
the valley, just a water reservoir at the south end, which serves to control the water drain.
Le Prese and Miralago, two small villages and popular vacation spots, sit right at Lago di
Poschiavo. At Valposchiavo, the Bernina Express train tracks lead right along the lakeshore.

Circular Viaduct Brusio.

The Circular Viaduct is the most memorable landmark along the Bernina Line. Below Brusio,
the Bernina Express negotiates a full altitudinal belt in one double loop of roughly 100 metres
(328 feet) diameter each — without a single tunnel. The open route plan over the viaduct opens
the view onto this masterpiece of railway technology as well as a breathtaking panorama.

A breath of fresh air on Bernina Express.

On the section between Davos Platz and Tirano, guests of the Bernina Express may choose
to enjoy open coaches. The windowless open-air coaches intensify the experience of
nature. Great pictures of the stunning landscape — without any window reflections — are
guaranteed.
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Glacier Express.

GLACIER "
EXPRESS

St.Moritz / Davos - Zermatt

From Zermatt to St. Moritz — across 291 bridges, through 91 tunnels, passing its highest point (the Oberalp
Pass) at 2,033 metres (6,670 feet) altitude: The ride on the Glacier Express is a classic among the Swiss
panoramic journeys. It will undoubtedly turn into an unforgettable experience — whatever the season.

Good to know
= Headphones as well as an information brochure (in German, Eng-
lish, French, Italian, Chinese and Japanese plus 2 music channels)
are available free of charge. During the journey, the most interest-
ing landmarks along the route are pointed out and explained.
Lunch available at the seat (reservation required):
3-course menu: CHF 45, dish of the day: CHF 32, or a la carte.
= Panoramic coaches 1st and 2nd class, Excellence Class, open-
plan coach with tables, air conditioning, info channel.
In the 1st class of each Glacier Express train, there is a wheelchair
space as well as a restroom for passengers with limited mobility.
Reservation of seat no 11 at the railway station counter or at the
travel agency no later than 24 hours before start of the journey.
= Upon showing the ticket, a Glacier Express Certificate can be
obtained at the railway stations Zermatt, Andermatt or St. Moritz.
= Animals are not permitted onboard.
= Afternoon trains (906/907), Brig—St. Moritz/Chur—Zermatt:
— |deal opportunity to include the Glacier Express in the arrival
journey or in one’s afternoon program.
— Impressive evening atmosphere with wonderful light conditions.
— Dinner at the seat.

Sales information

= All Swiss Travel System tickets are valid.

= Valid ticket and seat reservations are required. Seat reservations
are subject to a surcharge.

= Surcharge:

— 9 Dec-29 Mar 2019: long section CHF 23, short section CHF 13.

Timetable winter (09 December 2018 to 10 May 2019)

119 April to 10 May 2019 2 From/to Davos: Change in Filisur from resp. to regional trains

Basel
Zurich
St.Gallen
Neuchatel A
Chur
Bern
Lausanne Interlaken _Andermatt St Moritz
. Montreux AP ’
Genéve - Brig " Locarno
Zermatt 7/ (. Lugano

Route: Zermatt > Brig > Andermatt > Chur > Davos /St. Moritz
Duration: approx. 8h

— 30 Mar-29 May and 16 Sep—13 Oct 2019, long section: CHF 33,
short section: CHF 23.

— 30 May—15 Sep 2019, long section: CHF 43, short section:
CHF 33.

Meal reservation: Panoramic Gourmet AG, +41 (0)81 300 15 15,

sales@panoramic-gourmet.ch, glacierexpress.ch or at railway

desk. For groups, reservations are compulsory ten days before

departure, gruppen@panoramic-gourmet.ch. General terms

and conditions of Panoramic Gourmet AG apply.

Booking:
mystsnet.com/wheretobuy

There will be no Glacier Express trains running between 14 October and 15 December 2019.
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The new Excellence Class — the most sought-after seats

in Switzerland.

Starting in March 2019, the impressive panoramic ride on the Glacier Express promises to become even
more spectacular. The new Excellence Class takes guests on a journey for the senses: While the magnificent
scenery passes by outside, passengers are treated to Champagne and Amuse-bouches, followed by an
exquisite 5-course menu accompanied by selected wines. This makes the new Excellence Class one of the

most exclusive touristic highlights of Switzerland.

Services and features

= Exclusive Concierge Service.

= Welcome desk and check-in at the station platform.

= |.uggage transport (from/to station platform) in dedicated lockable
Excellence Class section.

= Tablet for onboard entertainment.

= Guaranteed window seat due to comfortable lounge seating.

= Trendy bar in the coach.

Catering included

= Welcome drink.

= Snacks during the day.

= Soft drinks.

= Aperitif and appetizers.

= High-quality seasonal and regional 5-course lunch (incl. wines).
= Teatime in the afternoon incl. nibbles.

Additional offers (chargeable)
= Wine cabinet with first-class selection of wines.
= High-quality offer of liquors.

Reservation for individual travellers

Seat reservation in Excellence Class is required and bookable on
train compositions 902/903/923. Seats in Excellence Class can
be booked via the usual Glacier Express booking systems. The
Glacier Express pre-booking deadline of 90 days also applies

to Excellence Class.

Excellence Class seat in Glacier Express

Excellence Class panoramic coaches: ten lounge compartments for two persons each, air-conditioned,
all seats with tables and tablets, separate bar

Group reservation

Requests for group reservations can be directed to:
Railcenter, Bahnhofplatz 7, CH-3900 Brig

Phone +41 (0)848 642 442, info@glacierexpress.ch

The general terms and conditions apply: glacierexpress.ch/agb

Surcharge and ticket

The surcharge for Excellence Class is CHF 420 per seat. It is
charged together with the reservation. Excellence Class seats are
available to holders of a 1st class ticket for the entire route from

St. Moritz to Zermatt or Zermatt to St. Moritz. The surcharge for the
seat reservation is added to the price of the 1st class ticket.

Price and program subject to change.
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GoldenPass MOB Panoramic.

goldenpass gl

The journey on the GoldenPass MOB Panoramic merges the tradition-rich Bernese Oberland with the Mediter-
ranean flair of the French-speaking part of Switzerland. High panoramic windows allow travellers to experience
the diverse landscape up close — throughout the year. Since 1976, this train has been the “master copy” for

air-conditioned panoramic trains in Switzerland.

Good to know

GoldenPass Line.

A breathtaking spectacle across three passes, through six cantons, along eight lakes and past the famous four-
thousand-metre (13,000 feet) peaks of the Alps: With three different trains, the GoldenPass Line travels

straight through Switzerland — from Lake Lucerne to the wine terraces of the Lavaux, the UNESCO World Heritage
Site at the shores of Lake Geneva. The high frequency of the scheduled MOB Panoramic and MOB Belle
Epoque trains offers the chance to “hop on — hop off” and visit numerous sights and landmarks along the way.

Good to know

= New: On certain GoldenPass MOB Panoramic trains, an aperitif can Basel = Bistro coach available on the route Luzern—Interlaken Ost. Basel :
be pre-ordered in 1st and 2nd class together with a seat reservation. S ZaHcH 5t dallen = Change of train necessary in Interlaken Ost and Zweisimmen due to y — S Zuridhy ® St Rallen
= All GoldenPass MOB Panoramic trains offer low-floor access suited ) ? track gauge differences. i~ Z
for wheelchairs. There is no seat reservation available for the wheel- Neuchétél. z Beris P < e i = New: possibility to book seat plus aperitif with regional products Neuchatel Bemn bezom o
N N . . s 4 i ‘7 T . . ° ’ "
chair area. Respective transports have to be announced via the Rail 2 .Ch”' ooy on certain MOB GoldenPass Panoramic as well as MOB Belle ) ; - .Chur =N
Center SBB in Brig. A bathroom with wheelchair access is located in A~ _ . Interlaken " Ay ormatt { Epoque trains. Interlaken . i AR N
’ o M- =5 itz ] Gy - ) , . f v } i gy &t
the same coach. Latisanne o"”o S e ) St"“"m'"z, ( = Zweisimmen—Montreux: Switzerland'’s only scheduled Belle Epoque Latsanne | A7 o o 1 tMaripe. [
. . . ) ; Zweisimmen - A L ) . . : i oy bn dif o T P -
= For maintenance reasons, no VIP front view trains operate in 2019. Gonove. N e Ay~ L &% 41 g train without surcharge, offering luxurious saloon coaches in 1st and s o oh'tr:t‘;vi?!?'_'!‘.’-:‘e", ENE T e gy
ene@ﬁ;; Ve 7 L ~ Brig; e Lbcarrio ‘ ond class. Genéve 1 7 Brig . = ".I_"ocarrx'o ) ol
. . i Zermatts | o " Lugano . - c? Zermatts | S Lugano
Sales information .G o “ by Ry Pl
= All Swiss Travel System tickets are valid without surcharge. o .1 Sales information S oad 4
= Seat reservation is recommended but not required for individual = All Swiss Travel System tickets are valid.
travellers. Seats can be reserved via national and international Route: Zweisimmen > Montreux = Avalid ticket is required and seat reservations are recommended Route: Luzern > Interlaken > Zweisimmen > Montreux
booking systems from three months up to 90 minutes prior to Duration: 1h 48 min for individual passengers. For groups, seat reservations are Duration: approx. 5h
departure at the initial station. Via mob.ch, reservations are mandatory.
possible as of timetable change in December for following = The various route stages have to be booked separately. Reservation
calendar year. fees for single travellers including surcharge: Booking
= New: Individual travellers can book an aperitif with their seat reser- Timetable — Luzern-Interlaken Ost: CHF 8 (CHF 12 from 18 May to 27 Oct) mystsnet.com/wheretobuy
vations on the GoldenPass MOB Panoramic trains 2115, 2118, See page 29 at timetable GoldenPass Line: Number 2) from — Interlaken Ost—-Zweisimmen: CHF 5
2119, 2122, 2123 and 2130 via national and international booking Zweisimmen, resp. Montreux. — Zweisimmen—Montreux: CHF 8
systems (code 31). Price per person: CHF 33.
i i Further information
= For groups of 10 or more persons, seat reservations are required tsnet /gold b . Timetable (09 December 2018 to 14 December 2019 — expressly subject to change)
and subject to surcharge. The final confirmation is received in mystsnet.com/goldenpassmobpanoramic
. . . mob.ch Luzern-Interlaken-Montreux
written form five days prior to travel date. Contact: ) ) ) ) ) )
Luzern? de 07.06 09.06 11.06 13.06 15.06
goldenpass@mob.ch or phone +41 (0)21 989 81 51. Booking Foveucit oSO ool ISR hvomut:cb MO OO (rtvoowhCHOMOON Atksovts O Heovots RN OO Hohssous OO
Interlaken Ost? arr 08.55 10.55 12.55 14.55 16.55
mystsnet.com/wheretobuy e e e e e et s e ettt en st | es st e et e es st es et et et et e e e e baneneeneresseeneneenes s
Interlaken Ost dep | 07.009 09.0849 09.29% 11.00% 13.084 15.084 15.294 17.0849
Spiez arr | 07.21 I 09.50 11.21 I I 15.50 I
GoldenPass MOB Belle Epoque Spiez dep | 07.384 I 10.1249 11.384 I I 16.124) I
This magic train in the style of the legendary Zweisimmen arr | 08.20 10.20 10.59 12.20 14.20 16.20 16.59 18.20
Orient Express operates twice dally on the Train 2111 2115 2217 2119 2123 2127 2229 2131
section Montreux—Chateau-d’Oex—Gstaad— e T
o Zweisimmen®) dep | 08.252 10.252 11.059 12.252) 14.252) 16.259 17.052 18.252
Zweisimmen. It offers 1st class and 2nd class 0 e b
) . Montreux®) arr | 10.13 12.13 13.13 1413 16.13 18.13 19.13 20.13
saloon coaches as well as a rustic coach with L L L LT
WOOAEN DENCNES IN 2NA ClaSS. DN TN traiNS oo oo e
2126, 2127 and 2217, an aperitif can be Montreux-Interlaken-Luzern
added to a regular seat reservation via Train 2112 2214 2118 2122 2126 2228 2130 2234
national and international booking systems Montreux® dep | 07.442 08.449 09.442) 11.442 13.449 14.442 15.442 17.442
(code 31). The GoldenPass Belle Epoque is Zweisimmen®) arr |09.33 10.52 11.33 13.33 15.33 16.52 17.33 19.52
the only scheduled saloon train in Switzerland Zweisimmen dep | 09.394 11.029 11399 13.39% 15.39% 17.029 17.399 20.024
that does not require a reservation nor add e e s
Spiez arr | 10.21 11.47 I I I 17.47 I 20.47
a Surcharge. ......................................................................................................................................................................................................................................
Spiez dep | 10.334 12.054 I I I 18.05% I 21.364
Timetable Interlaken Ost arr | 10.57 12.28 12.50 14.50 16.50 18.28 18.50 21.57
See page 29 at timetable GoldenPass Line: Interlaken Ost? dep | 11.04" 13.04" 15.04Y 17.041 19.04"
Number 3) from Zweisimmen, resp. Luzern? arr | 12.55 14.55 16.55 18.55 20.55
Montreux. " Luzern-Interlaken Express 2 GoldenPass MOB Panoramic @ 18 Mar—14 Apr 2019 Luzern—Alpnachstad: Rail replacement busses
GoldenPass MOB Panoramic at Rossiniere, Lake Geneva Region 3 GoldenPass MOB Belle Epoque 4 regular train
28 Sales Manual. Premium panoramic trains. Premium panoramic trains.  Sales Manual. 29


http://mystsnet.com/wheretobuy
http://mob.ch
mailto:goldenpass@mob.ch
http://mystsnet.com/goldenpassmobpanoramic
http://mob.ch
http://mystsnet.com/wheretobuy

Gotthard Panorama Express.

#4.~ | Gotthard

In a unique combination of boat and train, the Gotthard Panorama Express links two of the most attractive regions
of Switzerland: Ticino and Central Switzerland. A leisurely cruise across Lake Lucerne is followed by a 1st class
panoramic train ride rich in variety on the historic Gotthard route to Bellinzona or Lugano in the Mediterranean Ticino.

Good to know

= Cruise across Lake Lucerne, either on the modern motor vessel
“Diamant” or on a historic steamer.

= Seamless connection in FlGelen from boat to panoramic train
without difference in altitude level.

= Journey on the 1st class panoramic train from Fllelen via the
historic Gotthard route to Bellinzona or Lugano.

= The journey between FlUelen and Bellinzona is enriched by various
exciting experiences and presentations regarding the history of
the Gotthard railway route.

= The app “Gotthard Guide” and the “Gotthard Panorama
Express — Travel Guide” provide detailed information regarding
landmarks and sights along the route as well as the many existing
Gotthard myths (4 languages).

= Multilingual travel guidance on the panoramic train.

= Culinary offers on the boat and the panoramic train.

= Seats are also bookable online.

= The journey can be travelled in both directions.

Sales information

= All Swiss Travel System tickets are valid.

= Tickets have to be issued as follows: “Lucerne via boat—-FlUelen—
Lugano” (Luzern via Schiff—Flielen—Lugano).

= The boat cruise (Lucerne—Fllelen) can be booked in 1st or 2nd
class.

= The Gotthard Panorama Express train offers only 1st class on the
Gotthard route between Flielen and Lugano. Bookings in 2nd
class are not available.

= |n addition to a valid ticket for the chosen route, a surcharge of CHF
16 per person is charged on the panoramic train between Flielen
and Lugano. Travellers with a 2nd class ticket also need a class
upgrade. Seat reservation for the train is included in this surcharge.

Timetable north-south
Luzern—Boat-Fluelen—-Bellinzona—Lugano

19 April to 20 October 2019
Tuesday to Sunday incl. public holidays

Motor vessel or steamboat 13
Luzem ......................................................... dp1112 ........
F|ue|en ............................... arr ..... 1355 ................................

1st class panoramic train 3093
|:|ue|en ........................................................ dp1410 .......
GOSChenen ........................ arr 44444 1445 444444 dp ...... 1447 .......
A|ro|o ................................. arr 44444 1505 444444 dp 1506 .......
Be”mzona .......................... arr 44444 1603 444444 dp ...... 1608 .......
Lugano .............................. arr 44444 1638 ................................
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Route: Luzern > Lake Lucerne > Fllelen > Gotthard > Bellinzona >
Lugano
Duration: approx. 5h 30 min

= The surcharge for sections of the line can no longer be purchased.
= Lunch on the boat (not included in the ticket price): A table reser-
vation is recommended for individual travellers +41 (0)41 367 67 67,
reservation@lakelucerne.ch.
For groups, a reservation as well as advance order of a uniform

menu is required +41 (0)41 367 66 16, gruppen@Ilakelucerne.ch.

Further information
mystsnet.com/gotthard
sbb.ch/gotthard-panorama-express

Booking
mystsnet.com/wheretobuy

Timetable south-north
Lugano—-Bellinzona—-Flielen—Boat-Luzern

19 April to 20 October 2019
Tuesday to Sunday incl. public holidays

1st class panoramic train 3092

2+, " | Panorama Express

Route highlights.

Lucerne City.

The city counting some 80,000 inhabitants is the starting point of the Gotthard Panorama
Express. This popular tourist location thrives on the contrast between history and modern age.
In particular, the Chapel Bridge, built in 1356, and the grand hotel buildings from the 19th
century characterise the cityscape of Lucerne.

A steamboat or motor vessel takes visitors from Lucerne past this idyllic forest glade. This is
where, as tradition has it, the Swiss Confederation historically originated: In 1291, represent-
atives of Switzerland’s three founding cantons are said to have sworn the “Rutlibund”, an
oath of alliance and allegiance, and thus to have founded Switzerland. The RUtli is closed

to traffic but is accessible by boat or else on foot along the Path of Switzerland.

Baroque church of Wassen.

After passengers have changed from the boat to the 1st class panoramic train in FlUelen,
the train traverses the Urner Reuss Valley. At Wassen, the railway line makes a double loop.
This part of the route is famous for passing the beautiful church of Wassen, situated on

a slightly elevated spot, no fewer than three times. Thus, the church can be admired from
three different angles: from below, up close and above.

Gotthard Tunnel.

The 15-kilometre (9-mile) long Gotthard Train Tunnel between Gdschenen and Airolo took
ten years to complete (1872 to 1882) and was internationally acclaimed as a pioneering
achievement for its time. The tunnel breakthrough took place on Sunday, 29 February 1880.
Nearly 200 workers lost their lives during the tunnel construction. During the passage, a
short multimedia show lets this time come to life again.

Castles of Bellinzona.

On the southern side of the Gotthard massif, after the Riviera Valley, the three imposing castles
of Bellinzona come into view — the Castelgrande, Montebello and Sasso Corbaro. The castles
were built in the 15th century by the Dukes of Milan and together comprise a unique UNESCO
World Heritage site.

Lugano.

The journey on the Gotthard Panorama Express comes to an end in Lugano,
city of Mediterranean flair. The economic and touristic centre of Tessin fasci-
nates visitors with many beautiful buildings, grand palaces and well-maintained
parks. The old town, the lakeside and the mountains Monte San Salvatore
and Monte Bre, offering wonderful views, are within easy reach.
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Luzern-Interlaken Express.

Luzern—Interlaken Express
@ Die Zentralbahn.

A view onto five crystal clear lakes, a fantastic Alpine panorama and impressive waterfalls: On this nearly two-hour
train ride of superlatives (part of the GoldenPass Line) guests experience a pleasant and relaxing journey over

the Briinig pass. Since 1888, tourists have been transported in a truly elegant way from the centre of Lucerne to
the most important departure points for excursions into the Swiss Alps. Enjoying the comforts of top modern
trains, including large panoramic windows, guests travel in a pleasant and relaxing manner and arrive refreshed at
their destination. During the train ride, delicious dishes are available in the rolling a-la-carte restaurant “Bistro*.

Good to know

“LiveGuide” app: With this digital travel companion, the train ride
between Lucerne and Interlaken becomes an even more diverting
adventure. Guests learn a lot about the highlights of the region.
The map view allows travellers to follow the route live. Passengers
always know exactly where they are and where to look for the
next highlight. It's recommended to download the “LiveGuide” app
prior to the train ride: zentralbahn.ch/liveguide

Sales information

Group prices for 10 or more persons:

= One-way ticket, including seat reservations.
= 2nd class.

= Every tenth person travels free of charge.

Prices for individual travellers (FIT):
= Normal ticket prices (1 to 9 people).
= All Swiss Travel System tickets are valid without any restrictions.

Reservation Luzern-interlaken Express
E-Mail: goldenpass@mob.ch

Timetable

Interlaken Ost—Luzern:
Hourly from 07.04h to 20.04h
Luzern—Interlaken Ost:
Hourly from 06.06h to 21.06h

b, il

Luzern-Interlaken Express at Lake Lungern, Central Switzerland
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Route: Luzern > Brinig-Hasliberg > Meiringen > Brienz > Interlaken
Ost
Duration: 1h 50 min

Further information
mystsnet.com/luzerninterlakenexpress

Booking
mystsnet.com/wheretobuy

Route highlights.

Five lakes in just under two hours. —

Few other routes pass these many lakes: Shortly after leaving Lucerne, Lake Lucerne and
Lake Alpnach come into view on the left-hand side, followed by Lake Sarnen and the idyllic
Lake Lungern. For the last half hour of the train ride, the route leads along Lake Brienz,
shimmering in beautiful turquoise. The journey ends in Interlaken, situated between Lakes
Brienz and Thun.

Brunig safari: great travel fun with animal company.

During the summer months, 13 life-size animals made of wood wait to be discovered
between Meiringen and Giswil. Who will be able to spot the hand-carved likenesses of
native wild animals first? All have been placed in their natural habitats in such a way
that alert safari travellers can detect them right from the train. The keenest among the
nature observers may even be lucky enough to spot real animals such as squirrels

or even a family of chamois.

Bistro: the rolling a-la-carte restaurant.

Whether breakfast offers, regularly changing lunch menus or themed
culinary specialities: whatever the hungry traveller’s heart’s desire, the
dining car teams provide it. Guests that are not seated in the Bistro
can use the “BistroOrder” app to order drinks and small snacks directly
to the seat.

“LiveGuide” app.

Passengers hungry for knowledge can use the free “LiveGuide” app of Zentralbahn. It offers
a wealth of interesting information about the region. Thanks to map view, guests can follow
the train movement in real-time. Push notifications inform about the next highlight — right

on time.
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| ake Lucerne Cruises.

—LAKE_
EILUCERNE

Not only the historical sites but also the breath-taking panorama around Lake Lucerne can be savoured from
the perspective of a boat — admire attractions up close as well as in the distance! A trip to the origins of the
confederation, a cruise to the foot of Rigi (“Queen of the mountains”), direct access to the world’s steepest
cog railway up Pilatus, or a leisurely lunch cruise on a historic steamer: Those are among the many highlights

on and around Lake Lucerne.

Good to know

= Boat cruises during 365 days a year.

= Several round cruises from/to Lucerne between 1 and 5.5 hours
duration are available.

= Unlimited travel with Swiss Travel Pass on all scheduled boats;
Discount on one-hour cruise on Panorama-Yacht Saphir with
Swiss Travel Pass.

= Boats headed for Vitznau (Rigi) cast off from pier 1; boats headed
for Alpnachstad (Pilatus) cast off from pier 2; the Panorama-Yacht
Saphir casts off from pier 7 (“Schweizerhofquai”).

= Ticket and information counter is located near pier 1, opposite
Lucerne main station.

= On motor vessels: 2nd class is located on the main deck (entrance)
and 1st class on the upper deck; on steamboats: the salon at
the stern also belongs to 1st class; no classes on the Panorama-
Yacht Saphir.

= All scheduled boats have an on-board restaurant.

Sales information

= For individual travellers (up to 9 persons) without catering no
reservation is required.

= For groups (10 or more persons) reservation is required (No
surcharge); prior menu selection (where applicable) is mandatory.

= Reservation required for Lunch Cruise/Lunch Steamer (before
11.00h) and Sunset Cruise (before 15.00h).

= Reservations via +41 (0)41 367 67 67 or
reservation@lakelucerne.ch.
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Further information
mystsnet.com/lakelucerne
lakelucerne.ch

Booking
mystsnet.com/wheretobuy

MS Diamant in Lucerne
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Highlights.

One-hour tour on the Panorama-Yacht Saphir.

During this one-hour cruise, passengers lean back on the comfortable and generous
seating areas and savour the fantastic views of lake, city and mountainscape. With unique
features like the convertible roof on the upper deck or the aqua terrace on the main

deck, the ship provides excitement and luxury for all. An audio guide will narrate the top
attractions in the Bay of Lucerne and is available in twelve different languages.

Discount with Swiss Travel System tickets.

Sunset Cruise.

A touch of sunset romance with the most ravishingly beautiful sunsets on Lake Lucerne!
These culinary evenings can be enjoyed daily during summer. Tuesday to Saturday,

the cruise is carried out by steamboat, Sundays and Mondays on the state-of-the-art
motor vessel MS Diamant.

Included with Swiss Travel Pass (Flex), 50% discount with Swiss Half Fare Card.

Lunch Cruise and Lunch Steamer.

Lunch extraordinaire. Delicious creations of meat, fish and vegetarian ishes
make the Lunch Cruise a particularly delightful experience. The cruise
takes place daily and year-round. During the summer timetable, passengers
enjoy the ride on a historic paddle steamer.

Included with Swiss Travel Pass (Flex), 50% discount with Swiss Half
Fare Card.

Connections to valley stations of Pilatus, Rigi and Burgenstock.
From the city to the mountain. Right from the city centre, boats take visitors to the stations
in Vitznau (Rigi Railways), Alpnachstad (Pilatus Railways), and Blrgenstock (Kehrsiten-
Burgenstock Railways). Enjoy the unique combination of these different forms of transporta-

tion and unwind on the way to your destination!

Included with Swiss Travel Pass (Flex), 50% discount with Swiss Half Fare Card.
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Switzerland.

by train, bus and boat.

Iravelling cal
SO:peautitul.

Sitting, enjoying, marvelling: Through ceiling-high windows, majestic mountains and crystal clear lakes seem
to be within one’s reach. Discovering Switzerland’s unique scenery from the panoramic train — “Wow moments”
are guaranteed. mystsnet.com/reasonwhy

BLS boat cruises on Lake Thun and Lake Brienz.

A breeze of lake air, a whiff of nostalgia — a cruise on one of the stately steamers or motor vessels on Lakes
Thun and Brienz is as delightful as it is unforgettable. Among the many highlights of the cruises is the unique

view of the world-famous “big three” of the Jungfrau region and of numerous historic villages and castles

against the backdrop of the splendid scenery of the Bernese Oberland. Whether as an individual traveller, a

group or family — guests receive a warm welcome aboard throughout the year.

Good to know

= | ake Thun: Year-round operation (high season May to October
with hourly departures, limited timetable during the rest of the year).

= | ake Brienz: Seasonal operation (March to October).

= Numerous special cruises (fondue chinoise, fajita, Swiss BBQ,
etc.).

= |deal connections between train and boat at Thun, Interlaken
West, Interlaken Ost and Brienz — piers right at the stations.

= Hop-on/hop-off at landmark points along the lakeshore.

= A la carte restaurant on all boats.

= Two travel classes on almost all boats (main deck = 2nd class,
upper deck = 1st class).

Sales information

= Unlimited travel on all scheduled boats with Swiss Travel Pass
and Swiss Travel Pass Flex (on validated travel days), 50%
discount with Swiss Half Fare Card, discount on the fares for
special culinary cruises.

= |ndividual travellers are not required to book a table (reservation
is strongly recommended on special culinary cruises).

= For groups of 10 or more persons, reservation is required (including
advance order of a uniform menu in case of planned consumption).

MS Berner Oberland in front of Oberhofen Castle on Lake Thun, Bernese Oberland
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Further information
mystsnet.com/blscruises

Booking
mystsnet.com/wheretobuy
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Lago Maggiore Express. otschberg Mountain Route and Centovalli.

The Lago Maggiore Express is an unforgettable excursion by rail and boat. This day trip on Lake Maggiore On many enjoyable roundabout routes, the RegioExpress Lotschberger and the Centovalli railway carry travellers
and through Centovalli (Hundred valleys) as well as the Val Vigezzo can be embarked upon from any stage off to marvellous scenes and destinations. The impressive Kander Viaduct, the horseshoe bends around the
of the round trip in either direction. Felsenburg and the lovely view of the Rhone Valley — these are just a few of the unique views passengers

can only experience on the RegioExpress Ldtschberger along the century-old Loétschberg route. From Brig,
Domodossola in the Italian Piemont region — starting point of the Centovalli railway line to Locarno — is within

Good to know @, easy reach. There is much to marvel at during the ride along 50km/31miles of this narrow gauge line: some
= Passport or Identity Card required for the border crossing into Basel - 83 bridges and viaducts, light chestnut forests, and not least the delightful Merlot del Ticino vineyards.
[taly. . - Ziirich °
. ) [ L St.Gallen
= Operates from 07 April to 13 October 2019 (daily except Wednes- 7
days). Neuchafel/ Luzern NN ‘ Good to know n
= On board restaurants on some boats (reservation required before ’ 7 g T K .Chur = JA RegioExpress Lotschberger Basel )
departure). -, _.Interlake.r)_a;Anaé%att 2 = Hourly connections Bern—Zweisimmen and Bern—Kandersteg - ; , Zrien N S aiion
Lagsanne 0 § i i BuMOorizS (= Brig, every 2 hours to/from Domodossola. ‘ .
Sales information ) # 5 L AiBrg N g (7 = Large panorama windows in 1st and 2nd class. Neuchatel Bern EzoTe /
= Seat reservations are recommended for individual travellers and Geneveﬁo, 2 .,\"'.’,;modoss'o.a d@-mo - = Low-floor access and electric power outlets in 1st and 2nd class. < RN
required for groups. e Zermaty { r it [Lugano = No refreshments on the train. . Interlaken’ s s rmatt y
= For group reservations, please contact labiglietteria@centovalli.ch. Arona 4 = Wheelchair-access compartment with toilet facility for handicapped Lausa::.e Isimmea V2 . Car? rSt"‘v'O”tZ'.
= A surcharge applies for passages by hydrofoil craft. passengers. ‘ , 'Mon.trem-_.—.--: ieiBrig BN EL gl N
= Valid travel documents required for border crossing into Italy. Genev‘e; - 3P < Locarno )
Further information Route: Locarno > Domodossola > Arona > boat > Locarno R Zerm?_t.t-_; Pomodossala’ 472920
:’;‘;vzvr;l"aa;’;?:z::::’zgzi::)m Duration: approx. 8h Centovalli Railway -
’ = Valid travel documents required for border crossing into Italy.
Booking = Operates almost hourly, year-round. Route 1: Bern > Spiez > Kandersteg > Goppenstein > Brig >
mystsnet.com/wheretobuy Domodossola: 2h 20 min
Sales information Route 2: Domodossola > Locarno: ca. 1h 50 min
RegioExpress Lotschberger
= All Swiss Travel System tickets are valid.
= Seat reservations for individual travellers are possible but not
required (CHF 5 per seat and route section).
Centovalli Railway Further information
= On the panoramic trains, a seat surcharge applies for the Italian mystsnet.com/bls

mystsnet.com/centovalli

section (Domodossola-Camedo). For groups, seat reservations
are required for the whole section.

= The surcharge (EUR 1.50) is payable on board.

= All Swiss Travel System tickets are valid.

Booking
mystsnet.com/wheretobuy

Boat on Lake Maggiore, Ticino Centovalli Railway, Intragna, Ticino
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Palm Express.

A journey by Postbus rich in contrast from St. Moritz to Lugano: Behind the Maloja Pass, the street winds its
way down into the Bregaglia Valley. At Castasegna, the bus crosses the border and arrives little later at the
[talian city of Chiavenna. The journey draws to its close at the Ticino urban centre of Lugano.

Good to know ey

= Passport or identity card required for border crossing into Italy. Basel
= Postbuses operate as follows: . .ZUrich Vel
— St. Moritz—Lugano (bus 203), every Friday, Saturday and Sunday ) % 2/ aen
and daily from 21 December 2018 to 06 January 2019 and from Neuchatel Luzern AN, -
07 June to 20 October 2019. ’ 7 ' QP T AU s N

— Lugano—St. Moritz (bus 204), every Friday, Saturday and Sunday ) 2\, A
and daily from 21 December 2018 to 06 January 2019 and from Lavsanne Lﬂter'ake“_ SR IEON L St.Moritz
’ ontreux N L%
07 June to 20 October 2019. & ’3 / e e

e AN R

= No bicycle transportation available on this route; wheelchair Geneve (4, * _‘{."(f ’ Brigf 5 Loéa{nb; nE w
access not guaranteed. 7 R  Zermattz 7 s

= All Palm Express buses equipped with luggage storage facilities. R {hugano

= Connections cannot be guaranteed in case of delays.

Sales information Route: St. Moritz > Chiavenna > Menaggio > Lugano

= All Swiss Travel System tickets are valid. Duration: 3h 35 min

= Seat reservations are required.

= Seat reservations are free of charge and should be made no
later than 08.30h on the day of travel: postauto.ch/en/
leisure-click or Monday through Friday during office hours via
+41 (0)58 341 34 92.

Further information
mystsnet.com/palmexpress
stmoritz@postauto.ch

Booking
mystsnet.com/wheretobuy

Central Alps Passes PostBus Route.

Pure Alpine magic: tackle four of the most impressive Alpine pass roads and negotiate a staggering total of
10,366 metres (34,000 feet) of altitude by Postbus — all in one single day. This 4-passes-route of PostBus is
the ultimate experience for Alpine enthusiasts! On Grimsel, travellers trundle past glittering reservoir lakes
and enjoy many arresting views. Nufenen Pass, Switzerland’s highest Alpine transition negotiable by vehicle,
truly gets pulses racing. The Gotthard, nicknamed “King of Mountain Passes”, has been an important north-
south trans-Alpine connection since the times of the Roman Empire. En route to the Susten Pass, the tireless
Postbus crosses no fewer than 25 bridges — and passes through just as many tunnels.

Good to know
= The Central Alps Passes PostBus Route operates June through

October. Basislf S
= Limited wheelchair access in Postbuses; further information: g N “stGallen
+41 (0)58 448 20 08. s
Neuchatel el . )
[ o ern } N 4
Sales information Meiringen = S Ot s ’
= All Swiss Travel System tickets are valid. : 0717 Andermatt . AN
i i ; Ladsanne Interlaken © o StMoritz= /L
= Reservations are required for bicycle transport and have to be 4 s S S R
made via +41 (0)58 448 20 08 before 16.00h the day prior to Gendve! - Montreps Ll &9 if) T
i o i i i ~d. = e} £ i ; .Locarno
the trip. Transport of electric bicycles and bicycle trailers is only y. Zermatt) 4 z 2 tiano
possible to a limited extent. &), IELH i
= Seat reservations are required for groups of 10 persons or more. o
Reservations have to be made via postauto.ch/en/leisure-click
or +41 (0)58 448 20 08 before 16.00h the day prior to the trip. Route: Meiringen > (Grimsel) > (Nufenen) > (Gotthard) > (Susten) >
Meiringen
Further information Duration: 8h 45 min

Please contact PostAuto Schweiz AG, Region Berne/Central Alps
+41 (0)58 448 20 08,

mystsnet.com/central-alps

zentralalpen@postauto.ch

Booking
mystsnet.com/wheretobuy

Postbus passing Lake Sils, Upper Engadine, Grisons

42  sales Manual. Scenic routes.

Postbus at Furka pass with a view to Grimsel Pass road, Valais
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Voralpen-Express.

The Voralpen-Express is the most appealing way of travelling between Central and Eastern Switzerland. After a
last lingering glance onto the picturesque scene of Lucerne and its beautiful lake, travellers move on to the

impressive Rothenthurmer upland moor and charming Rapperswil. The journey continues over the gently undu-
lating Toggenburg hills and the Sitter Viaduct — at 99 metres (325 feet) height regarded as Switzerland’s highest

railway viaduct — finally arriving at St. Gallen, one of Eastern Switzerland’s urban centres. The beautiful city’s ‘ h e I I I e rO u -t e S
. . . . |

Abbey district is part of the UNESCO World Heritage.

Good to know B P
= Operates at hourly intervals. ) : / Zirich
= All trains equipped with a bistro coach and vendor machines
for refreshment. Neuchaileid Luzern .
= Large panoramic windows in 1st class. ‘ o A ' oD
= Bicycle transport possible; up to 3 bicycles in coaches specifically 2 $Z _Interlaken Anaé;natt N
marked with a bicycle pictogram (self-loading, subject to surcharge, Lausanne ) " % i / Svt.l‘\ﬂoritz_‘

Morit
please refer to page 79). 55T

St.Gallen

Geneve ocarno

Sales information io zermanty 4, " Lugano
= All Swiss Travel System tickets are valid. LA ’“
= No seat reservations are available for individual travellers
(free choice of seating).
= Seat reservations are available free of charge for groups of
10 or more passengers. Route: Luzern > Arth-Goldau > Rapperswil > Wattwil > St. Gallen

Duration: 2h 15 min
Further information
mystsnet.com/voralpen-express
voralpen-express.ch
info@voralpen-express.ch

Booking
mystsnet.com/wheretobuy
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Voralpen-Express near Steinberg, Schwyz, Central Switzerland
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Kambly round trip. Cheese train.

This truly singular day trip from Montreux or Zweisimmen to Chéateau-d’Oex explores the fascinating world of
cheese production. Highlights include a delicious cheese fondue, a captivating insight into the world of intricate
paper cuts at the Museum “Vieux pays-d’Enhaut” or a visit at the house of hot air ballooning “Espace Ballon”.

The Kambly round trip connects Switzerland’s capital Berne with Lucerne at Lake Lucerne and Interlaken in the
heart of the Bernese Oberland. Visitors can discover the secrets of fine biscuit making in the Kambly Experience
in Trubschachen.

Good to know

= Route: BLS-RegioExpress Bern—Emmental-Entlebuch —Luzern,
Zentralbahn Luzern—Brinig—Interlaken. Return trip to Bern.

= Cruise option includes boat trip Brienz—Interlaken Ost.

= Kambly Experience with biscuit tasting and factory shop in
Trubschachen: Open daily, free admission.

Sales information

= All Swiss Travel System tickets are valid.

= The round trip can be started at every stage along the route
in either direction.

= No seat reservation available.

Further information
mystsnet.com/kambly

Booking
mystsnet.com/wheretobuy
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Route: Bern > Trubschachen > Luzern > Brienz > Interlaken > Bern
Duration: approx. 5h (only travel time, without recommended stops
along the route)

Good to know

= Operates Fridays to Sundays from 04 January to 28 April 2019
from Montreux or Zweisimmen.

= Journey in 1st class coaches.

= Ticket includes: 1st class trip Montreux/Zweisimmen —Chéateau-
d’Oex—Montreux/Zweisimmen, welcome drink, visit of the “Chalet
Bio” show dairy, cheese fondue at the restaurant “Le Chalet”
(beverages excluded), free admission to the Museum Vieux
Pays-d’Enhaut or the house of hot air ballooning “Espace Ballon”.

Sales information

= All Swiss Travel System tickets are valid.

= Seat reservation is mandatory and includes a surcharge for
additional services:

Cheese train prices

Swiss Travel Pass 1st class CHF 39

= A maximum of 30 numbered seats are available.
= Seat reservations for groups are available via goldenpass@mob.ch.

Further information and timetable
mystsnet.com/cheesetrain

Booking
mystsnet.com/wheretobuy
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Route: Montreux > Chateau-d’Oex > Montreux
Duration: 5h 31 min
Montreux departure 10.44h, open return journey

Route: Zweisimmen > Chateau-d’'Oex > Zweisimmen
Duration: 5h 47 min
Zweisimmen departure 11.05h, open return journey

Kambly train between Konolfingen and Tagertschi, Bern region
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Cheese train near Chateau-d’Oex, Vaud

Theme routes. Sales Manual.
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Chocolate train.

3witze rland . Seeing, smelling and tasting characteristic Swiss landscapes and traditions with the Chocolate Train of the

by train, bus and boat. GoldenPass MOB Line. First, the nostalgic GoldenPass MOB Belle Epoque coaches and afterwards the bus
take guests from Montreux to the Gruyere region and back again. Prior to the visit of the chocolate factory,
travellers get the chance to explore the old town of Gruyeres.

Good to know
= Starting 2019: train ride from Montreux to Montbovon (approx. Basel
45 minutes) on the GoldenPass MOB Belle Epoque train. Then, Zurich
change to the bus for the remainder of the round trip.
= Services included: coffee and chocolate croissant on the train, free Neuchatel e
admission to show dairy “La Maison du Gruyére” and chocolate Bera
factory of Nestlé Cailler in Broc. o perlakens® ) g8t att
= Operates Mondays to Thursdays in May and June, daily in July Lacpne Br;c_Fabri_q_ué : (Aot
and August, and Mondays, Wednesdays, Thursdays in September ) S Mortrews i NS
and October. Geneve . . Brig ¢ 4=, G T VA
= Swiss Travel Pass holders get free admission to Gruyéres castle. Zerma_t.t-_.-: '
= A tour guide accompanies the whole journey. 28
= Program and railway coaches are not suited for travellers with
walking impediments (no wheelchair access).

St,Gallen

Chur

Lugano

Route: Montreux > Montbovon > change from train to bus >
Sales information Gruyeéres > Broc Fabrique > Montreux
= All Swiss Travel System tickets are valid. Duration: 7h 30 min, departure Montreux 08:44h, arrival 16:15h
= Seat reservation is required. The surcharge for additional services
is included in the reservation.

Chocolate train prices 1st class 2nd class . -
P Further information

Swiss Travel Pass 1st class CHF 59 CHF 55 mystsnet.com/chocolatetrain

Booking
mystsnet.com/wheretobuy
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The Swiss know why they choose train, bus and boat: This is where quality merges with reliability.
So, whoever wishes to experience Switzerland at its most authentic should do as the locals do. Ghocolate train between Montreux and Montbovon, Lake Geneva Region
mystsnet.com/reasonwhy
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Gornergrat — Meet the Matterhorn.

gornergrat bahn

Every 24 minutes, Europe’s highest open-air cog railway departs from Zermatt and some 30 minutes later arrives
at the sun-drenched, year-round accessible Gornergrat viewing platform. At an altitude of 3,089 metres
(10,135 feet), the visitor is surrounded by a grandiose mountain panorama of no fewer than 29 four-thousand-
ers (13,000 feet high peaks) like the Dufourspitze and the majestic, distinctive Matterhorn — one of Switzerland’s
most famous landmarks. No less impressive is the view of the third-longest glacier of the Alps. Indeed, an

unparalleled, truly sublime experience!

Top attractions

= Best view to the Matterhorn.

= World-famous Matterhorn reflection in Lake Riffelsee.

= Unique mountain panorama of 29 four-thousanders (13,000 feet
peaks).

= 3100 Kulmhotel Gornergrat: at 3,100 metres (10,170 feet) the
highest situated hotel in Switzerland.

Good to know

= | ower terminus of Gornergrat railway located opposite Zermatt
railway station.

= Gornergrat Railway operates daily, year-round, at 24-minute
intervals (high season).

= Travel time to summit: 33 minutes.

= Shopping mall and restaurant on Gornergrat.

= Railway adventure: Gornergrat in combination with Glacier
Express.

= Priority Boarding available.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for
a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.
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Further information
mystsnet.com/gornergrat

Booking
mystsnet.com/wheretobuy

Gornergrat Railway with Matterhorn in the back, near Zermatt, Valais

52 Sales Manual. Mountain excursions.

Mountain highlights.

Lake Riffelsee hiking trip.

After a short ten minutes’ walk from the station Rotenboden, visitors can already
gaze at the world-famous Matterhorn reflection on Lake Riffelsee. Continuing on
well-constructed hiking paths, hikers reach the Riffelberg in less than one hour, all
the while enjoying a wonderful view of the Matterhorn.

Gourmet ticket.

On a journey of delight and adventure on Gornergrat! Cocktails and tanta-
lising Valais appetisers are served at the 3100 Kulmhotel Gornergrat, a
3-course menu at Riffelberg, and dessert with special coffee on Riffelalp.
The various mountain restaurants are accessible by railway, on foot or

by ski in winter.

Dates: 22 Dec 2018-31 Mar 2019 and 15 Jun—15 Sep 2019.

Highest altitude toboggan run in Switzerland.

With a length of 1.6 kilometres (1 mile), the roughly 10-minute ride from
Rotenboden (2,815 metres/9,236 feet a.s.l.) to Riffelberg (2,582 metres/
8,471 feet a.s.l.) is fun for young and old alike. Rental toboggans (also with
children’s seats) and special toboggan day passes are available.

~ i Priority Boarding.

On the ascent, the best seats with a view of the Matterhorn at the right-
hand side are quickly taken. Guests purchasing Priority Boarding get

to board the Gornergrat train three minutes before the other passen-
gers — finding the perfect seat is thus ensured.
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Jungfraujoch — Top of Europe.

JunGFRAY

It is undeniably one of the highlights of any trip to Switzerland: the Jungfraujoch — Top of Europe. For more
than 100 years now, the Jungfrau Railway has been making its journey up to the highest-altitude railway station
in Europe. At 3,454 metres (11,332 feet) altitude, it is right at the heart of the UNESCO World Heritage site
“Jungfrau-Aletsch”. From the viewing terraces “Sphinx” and “Plateau”, or from the Aletsch glacier itself, an
amazing, high Alpine wonder world of eternal snow and ice reveals itself. The “Ice Palace” with its sculptures
and its enchanted flair is also well worth a visit. For more background on the history of the century old Jungfrau

Railway, the “Alpine Sensation” adventure tour is a must.

Top attractions

= Station Eismeer and Jungfrau panorama.

= Sphinx viewing terrace at 3,571 metres (11,716 feet) altitude.
= Adventure tour Alpine Sensation and the Ice Palace.

= Chocolate adventure shop “Lindt Swiss Chocolate Heaven”.
= Aletsch glacier — the Alps’ largest and longest glacier.

= Snow Fun Park — adventurous cool-down time.

Good to know

= Operates 365 days a year, regular interval timetable (every
30 minutes).

= Change of train necessary in Grindelwald/Lauterbrunnen and
Kleine Scheidegg.

= Travel time to summit: approx. 2h from Interlaken Ost.

= Refreshments available in several restaurants on the Jungfraujoch

(e.g. Bollywood Indian Restaurant, self-service restaurant Aletsch).

Sales information

= Holders of a Swiss Travel Pass or a Swiss Travel Pass Flex are
eligible for a 25% discount on validated travel days.

= Holders of a Swiss Half Fare Card are eligible for a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.
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Further information
mystsnet.com/jungfrau
jungfrau.ch
info@jungfrau.ch

Booking
mystsnet.com/wheretobuy

Sphinx and Aletsch Glacier, Jungfraujoch, Bernese Oberland

54 Sales Manual. Mountain excursions.

Mountain highlights.

Snow Fun Park.

At the Snow Fun Park, guests can get refreshed and try their hands at various winter
sports. “Snowtubing” with pirouettes on an inflated hoop, speeding down the slope

on a sledge, zip-lining over eternal ice on the Flying Fox or skiing and snowboarding —
all of this is possible in the Snow Fun Park. What’s more, it can be done spontaneously:
Equipment is available for renting right there. The ultimate way to experience snow

in summer!

Sphinx viewing platform.

scientists, astrophysicists and meteorologists.

lce Palace.

The more ephemeral — the more beautifull This is especially true for the “lce Palace” and

its treasures. With ice pick and saw, mountain guides created the halls and corridors in

the middle of the Jungfrau firn in the 1930s. Today, artists shape the ice — with a delicate

touch. On an icy round tour through this frosty world, guests discover artworks in many

niches. Eagles, penguins and bears look like they’ve just solidified into ice, that's how real

they appear. A heart-melting experience, even at minus temperatures.

Alpine Sensation.

Jungfrau-Panorama.

There are times that one “cannot see the mountain for all the clouds” on Jungfraujoch.
That has nothing to do with bad weather, however — on the contrary. Clouds are
fascinating. Who hasn’t dreamed of bathing in that fleecy-soft miracle? The Jungfrau
Panorama film makes it possible. It offers a 360° panoramic experience of the mountain
world, the way it could never be had otherwise — 365 days a year. The camera takes
visitors for a dive into the clouds, lets them sink into crevasses and plunge into masses
of snow. Independent of what the weather is doing outside.

Pressing a button, shooting up, enjoying the mountain panorama: It takes the lift a mere 25 seconds

to overcome 108 metres (354 feet) altitude and arrive at the viewing platform at 3,571 metres (11,716
feet) a.s.l. Once there, it’s just a matter of inhaling deeply and enjoying the view. Incidentally, Europe’s
highest research station is also located at the terrace. It is of paramount importance to environmental

Anybody who steps into the 250-metre (820 feet) long corridor leading from the Sphinx
hall to the Ice Palace experiences a shiver down the spine. And that’s not only due to the
freezing temperatures but also to the memory of the sacrifices that mountain workers
made in order to open the Jungfraujoch to railway technology. 30 memorial plaques bear
witness of it. The background music causes goose bumps as well: Together with pictures
of touristic visionaries, it lets the beginnings of the Jungfrau Railways come to life.
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Rigi — Queen of the Mountains.

This ideal day trip destination rewards visitors with a breathtaking 360° panoramic view over 13 lakes, the
majestic Alps and even as far as the Black Forest in neighbouring Germany. Two cog railways — one from Vitznau
(this being Europe’s very first mountain railway) and one from Goldau — together with the aerial cableways

from Weggis and Krabel (above Goldau), allow for interesting travel combinations between them. More actively
inclined guests may pick and choose from a network of roughly 120 kilometres (75 miles) of hiking trails.

Top attractions

= Queenly round trip: Luzern—Vitznau-Rigi Kulm-Arth-Goldau -
Luzern (by boat, cog railway and train).

= Nostalgic steam engine rides in historic salon coaches.

= Guided culinary hiking tours with local guides and regional dishes.

= Sunrise and sunset rides.

= Mineral bath & spa in Rigi Kaltbad.

Good to know

= Arrival: by boat or bus in Vitznau, then by cog railway to Rigi Kulm;
by train or bus in Goldau, then by cog railway to Rigi Kulm; by boat
or bus in Weggis, then by aerial cableway to Rigi Kaltbad. By railway
to Krébel, then by cableway to Rigi Scheidegg.

= Travel time to Rigi Kulm: from Vitznau, 33 min; from Goldau 37 min;
from Weggis, 10 min to Rigi Kaltbad (connection to cog railway to
Rigi Kulm).

= |In 6 min from Krabel to Rigi Scheidegg with subsequent panorama
hiking tour to Rigi Kaltbad (approx. 1.5h) and on to Rigi Kulm
(approx. 1h).

= Open 365 days a year (regular interval timetable for all lines).

= Various accommodation and catering facilities.

Sales information

= Holders of a Swiss Travel Pass or a Swiss Travel Pass Flex travel
free of charge on validated travel days, Swiss Half Fare Card
holders are eligible for a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.
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= For groups of 10 persons and more, reservations are required
via welcome@rigi.ch.
= Choice of restaurants and accommodation.

Further information
mystsnet.com/rigi

Booking
mystsnet.com/wheretobuy

Rigi Railway in summer, Rigi, Lake Lucerne Region
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Mountain highlights.

Hiking — rich in variety.

A broad hiking network of 120 kilometres (75 miles) is made available to Rigi guests and
offers spaciousness away from the hectic hustle and bustle. From a comfortable, barrier-free
walk to easy hikes to a strenuous climb. Anyone who would like to challenge the mind
alongside the feet should visit the popular theme trails.

Relaxation at the spa.

Muscles tired from hiking can wonderfully regenerate in the mineral bath & spa on Rigi
Kaltbad during a relaxing bath in the spacious indoor and outdoor pools, in the spa
with sauna and resting area or even during a massage.

Culinary highlights.

If you get hungry after bathing and hiking, the next restaurant on Rigi is never too far away:
from fondue with Rigi Alpine cheese in the Alp Chaserenholz, the terroir food concept of
Hotel Edelweiss where only local products are processed, to the Gault Millau restaurant
Bergsonne. Further smaller and larger restaurants with comfortable terraces invite you to
linger and enjoy.

Winter inspiration.

Winter hiking.

Boasting some 35 kilometres (22 miles) of perfectly groomed winter hiking trails, from easy
alpine strolls to two-hour panorama hikes, Mount Rigi offers a wide range of possibilities to
enjoy the wonderful winter scenery and the breathtaking views. Looking for a very special
experience off the beaten (snow) path? Then the three self-guided snowshoe trails between
1.1 and 3.5 kilometres (0.7 to 2.2 miles) are just perfect.

Sledging fun.

A real adrenaline rush is guaranteed on each of the five toboggan runs.
On Rigi Kulm, from Staffelndhe, and from Rigi Burggeist, tobogganers

of every age will have lots of fun dashing through the snow-covered land-
scape of Rigi.
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Schilthorn — Piz Gloria.

The 2,970 metre-high Schilthorn (9,750 feet) attracts guests not only with a magnificent panoramic view of
the “Swiss Skyline” — including Eiger, Ménch and Jungfrau — but also with a delicious meal in the unique 360°
restaurant Piz Gloria. Visitors don’t want to miss the exciting, interactive exhibition “Bond World”. Indeed,
neither do they want to miss following in James Bond'’s footsteps on the “007 Walk of Fame”. Amazing — and
truly bottomless — perspectives open up on the “Skyline Walk” platform and the cliff pathway “Thrill Walk”

at mid-station Birg.

Top attractions

= |nteractive exhibition Bond World.

= 007 Walk of Fame.

= Cliff pathway Thrill Walk at mid-station Birg.

Good to know

= Arrival: from Interlaken Ost by train to Lauterbrunnen, then by
Postbus to the lower terminus Stechelberg.

= Operates year-round.

= Section Mirren-Schilthorn closed for maintenance from 23 to
26 April 2019 and from 11 November to 06 December 2019.

= Cableway departs from Stechelberg and Murren every 30 minutes.

= Travel time to summit: 32 minutes from Stechelberg.
= Newly renovated Piz Gloria, including 360° restaurant, Top Shop
and Take Away.

Sales information

= Holders of a Swiss Travel Pass or a Swiss Travel Pass Flex travel
free of charge to Schilthorn—Piz Gloria on validated travel days,
Swiss Half Fare Card holders are eligible for a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.
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Further information
mystsnet.com/schilthorn

Booking
mystsnet.com/wheretobuy

Schilthorn with Eiger, Ménch and Jungfau in the back, Bernese Oberland
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Mountain highlights.

Skyline View.

Perfect — before and after the mountain exploration. Within 45 minutes, the
360° restaurant Piz Gloria completes one full rotation while the breathtaking
panorama — a genuine natural spectacle with 200 mountain summits — glides
past in silence. The restaurant serves to the table and offers a wide range
of delicious food, from snacks to regional dishes.

Thrill Walk.

A veritable adrenaline rush awaits visitors on the “Thrill Walk”: The 200
metre (656 feet) cliff walk starts at the viewing platform, passes below
the cableway station and back towards the station Birg over steel rope,
glass floor and grid. An unforgettable adventure with unmatched views.

Bond World.

The interactive exhibition “Bond World” immerses visitors in seven key
scenes from the James Bond movie “On Her Majesty’s Secret Service”.
The tour allows guests to experience the film up close. They get detailed
information about the making-of, see the original screenplay and may even
test their own James Bond skills: from the expert hat-toss in Miss Money-
penny’s office, via a helicopter simulator, to an exciting bobsleigh chase.
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Blauherd, Zermatt.

Sun-kissed scene of a thousand adventures — that’s Blauherd. Viewed from Sunnegga-Blauherd area, the Matter-
horn — along with numerous other four-thousand-metre-peaks (13,000 feet) as well as impressive glaciers —
presents itself at its most stunning. Blauherd is the starting point to numerous themed hiking trails. One of them
is the worldwide known 5-Seenweg (Five Lakes Walk), which takes about three hours. Within 20 minutes only,
guests can reach the first idyllic mountain lake, the Stellisee, at 2,537 metres (8,323 feet) altitude. It reflects the
iconic Matterhorn on its glassy surface and is most likely Zermatt’s most photographed mountain lake.

Top attractions

Unique view of the Matterhorn.

Starting point to numerous themed hiking trails:

Five Lakes Walk to Sunnegga

Flower hike from Tuftern to Sunnegga

— Panorama hike to Ritzengrad

Marmot hike to Sunnegga

New mountain carts from Blauherd to Sunnegga.

New kiosk with souvenirs, snacks and drinks, as well as tickets.

Good to know

= Altitude: 2,571 metres (8,435 feet).

= Arrival: by train from Brig/Visp to Zermatt, on foot or by local bus
to valley station Sunnegga-Rothorn.

= Travel time: 15 minutes from Zermatt.

= Timetable: operates year-round (maintenance 24 April to 14 June
2019 and autumn 2019).

= For operating times, see official timetable Zermatt Bergbahnen AG
(ZBAG): matterhornparadise.ch/timetable.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on vali-
dated travel days) or a Swiss Half Fare Card are eligible for a 50%
discount.

= Children up to their 9th birthday travel free of charge.
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= Children from their 9th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

= Group reservations are possible via info@matterhornparadise.ch.

Further information
mystsnet.com/zermatt-blauherd
matterhornparadise.ch

Booking
mystsnet.com/wheretobuy

Lake Stellisee at Blauherd, Zermatt, Valais
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Brienz Rothorn Railway — Realise your dreams.

Since 1892, the Brienz Rothorn Railway has been steaming its way up to Mount Brienzer Rothorn (2,351 metres/
7,712 feet above sealevel). The stretch of 7.6 kilometres (4.7 miles) length has a maximum gradient of 25 percent.
This steam railway negotiates a difference in altitude of 1,678 metres (5,505 feet) and passes through six tunnels
and numerous galleries. A nostalgic locomotive burns some 350 kilos of coal and produces 2,000 litres of steam

per return journey.

Top attractions
= Steam railway.
= Mountain restaurant Rothorn Kulm with panorama terrace.

= Steam Sausage Express — boiler sausages out of the steam kettle.

= Workshop visits.

= Salon Rouge - railway nostalgia combined with finest onboard cuisine.

= Rides in the driver’s cabin.

Good to know
= Operates daily to Rothorn Kulm from 01 Jun to 20 Oct 2019.
= Scheduled rides from 08.36h to 17.40h (last descent).
= Limited service to Planalp only: 11 to 31 May and 21 Oct to
03 Nov 2019.
= Travel time to summit: approx. 60 minutes.
= Arrival at Brienz by boat or train, then approx. 3 walking minutes
to lower terminus.
= Summit restaurant with accommodation.
= Steam Sausage Express: Wednesdays at 10.00h, starting June.
= Panoramic view onto 693 mountain peaks from Rothorn Kulm.
= Hiking trails rich in variety.

Sales information

= 2 children up to their 16th birthday travel free of charge per
accompanying adult.

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for a
50% discount.

= Free ride on one’s birthday.

Brienz Rothorn Railway, Bernese Oberland
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Further information
mystsnet.com/brienzrothornbahn

Booking
mystsnet.com/wheretobuy

Mountain excursions.
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CabriO Stanserhorn.

Travelling on the world’s very first open-top CabriO aerial cableway allows for the ultimate fresh air experience.
Stanserhorn, the scenic outpost of the Lucerne region, offers a fascinating vista onto some 100 kilometres
(60 miles) of Alpine landscape and ten Swiss lakes. On a leisurely 30-minute summit tour, visitors pass by a
marmot corral and meet the Stanserhorn ranger. In a truly beautiful symbiosis, the Stanserhorn trip combines
the historic tradition of the funicular of 1893 with the state-of-the-art CabriO areal cableway of 2012.

Top attractions

= A world first: the double-deck, open-top aerial cableway. Basel .. . .~
= Revolving, 200-seat restaurant on the summit (1,898 metres/ - Zdrich Vel
6,227 feet). , 2 allen

Neuchatel o/ Luzern 1 5 Lol o

Good to know Z e "os 7 semichunes,  jid

. ¢ t (il
= Operates from 13 April to 17 November 2019. B . \/ a';%g:;;?t Bl
= Operates daily between 08.15h and 17.15h (last ride), starting Latisanne ¥ ,|n\;gg‘gd§eﬁ“" ©_StMoritz=

Montreux Sy

08.30h departure at 30-minute intervals. Thursdays, Fridays and
Saturdays until 23.00h. I i
= Travel time to summit: approx. 24 minutes. . r; Zerma}t;i f,!

b)) Zimrdftie/ AR

G 1% By 4 X 2]
) 4\‘:' B.rlg Y s ".Locarno

=
¥ v y
,’f ~» Lugano

= Wheelchair access available. AT
= Reservation for groups of 10 persons or more via

+41 (0)41 618 80 40 or info@cabrio.ch.
= To avoid waiting time, boarding passes available online via

Glacier 3000 — Les Diablerets — Gstaad.

Cableway, architecture, mountain scenery and adventure — travellers will experience all of it and then some on this
fabulous journey to a unique glacier world. Guests arrive at the summit to a spectacular view of the summit station
“Glacier 3000” designed by architect Mario Botta. Then, the revelation of a stunning panorama of no fewer than
24 snow-capped four-thousanders (13,000 feet mountain giants) will leave them breathless. Among the surrounding
peaks are Eiger, Mdnch and Jungfrau, the Matterhorn, Grand Combin and even Mont Blanc in the distance.

Top attractions . *):
= Peak Walk by Tissot — first suspension footbridge spanning two Basel .o .
peaks. £ ; i RV .St,éallen
= Alpine Coaster — adventurous toboggan run up to 6 metres (20 P Z
feet) above the ground, sporting a 520° circle, steep curves, surges Neuch_étél &4 Luzern 1 _ ‘
and jumps. y '’ .Bern . . .- .‘ .Chur - 2 ]
= Dog sledge ride, snow bus, all-year glacier hiking trails, ) ek glinay | 1
cross-country ski trail (October to June). Laffsghng :_r;”Gstaad B i AN

= Watch & souvenir shop at 3,000 metres (9,850 feet). Cath. r")j_/‘{;;.‘;:
~d Glacier.” 177 Brig 2y
o 6800 Zermatt; | ¥
L2 2 )"
.y

e S
'\ Lugano

v

Good to know

= Arrival: Postbus from Gstaad or Les Diablerets to Col du Pillon, 20
then aerial cableway to summit station Glacier 3000, operates
daily from 09.00h to 16.30h at 20-minute intervals. Travel time:
15 minutes. Instead of 07-25 October, Glacier 3000 will be entirely

cabrio.ch.

= Railway adventure: combination with Luzern-Engelberg Express.

Sales information

= Holders of a Swiss Travel Pass or a Swiss Travel Pass Flex travel
free of charge on validated travel days, Swiss Half Fare Card
holders are eligible for a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the
Swiss Family Card.

Further information
mystsnet.com/cabrio

Booking
mystsnet.com/wheretobuy

Aerial cableway CabriO, Stanserhorn, Lake Lucerne Region
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closed for maintenance works from 21 October to 8 November
2019.

= Peak Walk by Tissot: suspension footbridge of 107 metres
(351 feet) length, open year-round, free of charge.

= Alpine coaster open daily from May to October, from 09.15h to
16.30h, depending on weather conditions. Toboggan run may
be closed in case of heavy snowfalls, rains or strong breeze.

= Summit restaurant with unique panoramic view on majestic
Alpine scenery.

= Groups: restaurant Botta (summit station) with 300 seats, terrace
with bar, modern conference facilities.

Glacier 3000 Peak Walk by Tissot, Col du Pillon near Gstaad, Bernese Oberland

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for a
50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

Further information
mystsnet.com/glacier3000

Booking
mystsnet.com/wheretobuy
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Grindelwald-First — Top of Adventure. Harder Kulm — Top of Interlaken.

“First” is an ideal starting point for excursions — action-packed adventures included: on the free “First Cliff Walk In just ten minutes, the panorama funicular takes guests from Interlaken up to the Harder Kulm. Following a
presented by Tissot” with a breathtaking view onto the Eiger north face, on the First Flyer over a distance of 800 leisurely stroll to the Panorama Restaurant, visitors reach the viewing platform “Two Lakes Bridge” with a
metres (0.5 miles), on the First Glider — soaring through the air at a speed of up to 83 km/h (50 mph) — rushing to spectacular view of Eiger, Monch and Jungfrau as well as Lakes Thun and Brienz. This view is best savoured
Schreckfeld in a mountain cart or riding a trottbike scooter down into the valley — adrenaline rushes and thrill of together with a delicious meal or a beverage on the terrace of the Panorama Restaurant.

speed are guaranteed! Children may frolic around on the 700 square-metre Alpine playground at the intermediate

station Bort or on the First Bagjump on First. The idyllic area around Lake Bachalpsee offers some peace and quiet.
Top attractions

= Panorama funicular Interlaken — Harder Kulm. Basel -
Top attractions N = Perfect panorama view including Eiger, Ménch and Jungfrau ; S Zlnoy N lon
= Free-of-charge First Cliff Walk presented by Tissot. Basel - : as well as Lakes Thun and Brienz. ‘ ‘ z
= |ake Bachalpsee. z ZAlE W lon = Viewing platform Two Lakes Bridge. Neuchatel Luzern | N 7
= First Flyer from First to Schreckfeld. ‘ : = Hiking tours and theme trails starting at Harder Kulm. e ' At f
= First Glider from Schreckfeld to First and back. Neuchatel el e ANy = Panorama Restaurant with spacious terrace. s oerakent Andermatt .
= First Mountain Cart from Schreckfeld to Bort. . ' PP s = New, spacious panoramic pavilion with up to 130 seats. Laisane | HarderKulm, -, 2/% . & AN
= Trottbike scooter from Bort to Grindelwald. Interlaken -+ First: pnddrmatt .- ) ik O L AN A Y '
= Adventure playground at Bort station. 8 Al C.%:rindelwald?\"..-i' 5] e Good to know Geneve," ) Lo B_-rig.-" < gogestnio
= First Bagjump. onove ; .Mor?i’relg:_u%-"."-é H-;; NP 7 g = Operates daily from 13 April to 01 December 2019. g T - Lugano
= Go @ ) A= <y, glcepo = Arrival: on foot (500 m/1,500 ft) from Interlaken Ost station to

Good to know R Zerm?ﬁ‘-} 6 JLugano lower terminal of Harder Railway. Harder funicular leaves every
= Operates daily from 24 November 2018 to 27 October 2019. WA ‘ 30 minutes:
= Arrival: train from Interlaken Ost to Grindelwald, then on foot — 13 April to 27 October 2019 from 09.10h to 20.55h, last Sales information

(10 minutes) to lower station of First aerial cableway. descent 21.40h. = Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
= Accommodation at the Mountain Restaurant First. Further information — 28 October to 01 December 2019 from 09.10h to 17.40h, last validated travel days) or a Swiss Half Fare Card are eligible for a
= Marmot Educational Trail with family adventure barbecue area. mystsnet.com/first descent 17.55h. 50% discount.
= Souvenir shop at the Mountain Restaurant First. ’:”"g"_a“'Ch = Daily night rides from 13 April to 27 October 2019: last passage = Children from their 6th up to their 16th birthday travel free of
= Tip: hiking trail from upper terminal First to Lake Bachalpsee info@jungfrau.ch from Interlaken at 20.55h, last descent from Harder Kulm 21.40h. charge when accompanied by at least one parent with the Swiss

(50 minutes). Booking = Panorama Restaurant open daily: Family Card.

mystsnet.com/wheretobuy — 13 April to 27 October 2019 from 09.30h to 21.30h.

Sales information - 28 October to 01 December 2019 from 09.30h to 17.40h. Further information
= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on = Tip: passage up with panorama funicular to Harder Kulm, viewing mystsnet.com/harderkulm

validated travel days) or a Swiss Half Fare Card are eligible for a platform Two Lakes Bridge, followed by the probably largest :::c?(;rji::::au_ch

50% discount. Cordon-Bleu of the Bernese Oberland on the terrace of the
= Children from their 6th birthday up to their 16th birthday travel free Panorama Restaurant Harder Kulm with the mountain backdrop Booking

of charge when accompanied by at least one parent with the of Eiger, Mdnch and Jungfrau. mystsnet.com/wheretobuy

Swiss Family Card.
First Cliff Walk, Grindelwald First, Bernese Oberland Harder Kulm, Interlaken, Bernese Oberland
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Switzerland.

by train, bus and boat.

Matterhorn glacier paradise.

The new Matterhorn glacier ride: Since winter 2018, the world’s highest 3S cableway takes guests to Matterhorn
glacier paradise at 3,883 metres (12,739 feet) altitude. It isn’t just the view from the summit that takes one’s breath
away; The ride up there is an adventure in itself. The 25 cabins, each with 28 seats, ensure the trip is extremely
comfortable. The scenery is stunning, including not only 14 large Alpine glaciers but also no fewer than 38 breath-
taking, snowcapped mountain giants. And a must-see in Zermatt’s glacier paradise: a real glacier palace.

Top attractions

= The Crystal Ride cabins: when floating high above the glacier, the
glass floor clears up.

= Highest-altitude viewing platform in Europe. 360° panorama view
of glaciers as well as Europe’s highest mountains.

= Cinema lounge with new thrilling film scenes focusing on Zermatt.

= Available upon request: VIP cableway car with Moét Champagne
between Zermatt and Trockener Steg.

= The world’s highest glacier palace with ice sculptures and ice slide.

Good to know

= 365 days of real snow adventure at up to 3,899m (12,792f1) altitude.

= Travel time to summit: 45 minutes.

= Restaurant with local cuisine, Matterhorn peak shop with exclusive
souvenirs, glacier palace.

= Railway adventure: great in combination with the Glacier Express.

= Free E-Bus (green line) from the train station to the valley stations
Matterhorn glacier paradise and Sunnegga/Blauherd.

= For operating times, see official timetable Zermatt Bergbahnen AG
(ZBAG): matterhornparadise.ch/timetable.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on validated
travel days) or a Swiss Half Fare Card are eligible for a 50% discount.

= Children up to their 9th birthday travel free of charge.

= Children from their 9th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

= Group reservations are possible via info@matterhornparadise.ch.

Basel
Zurich
St,Gallen
Neuchatel ey :
Chur
Bern
: X Andermatt y
Lausanne , Interlaken™ .. i+ _St.Moritz-
: Montreux S S s
Genéve . L " Brig %L lacarmo
Zermatt/ 6y ’ Lugano

© Matterhorfi
glacier paradise

Further information
mystsnet.com/matterhornparadise

Booking
mystsnet.com/wheretobuy

From the nostalgic cog railway to the modern cableway - in the blink of an eye. Travelling through
Switzerland by public transport means pure diversity. mystsnet.com/reasonwhy

Peak Matterhorn glacier paradise with aerial cableway and Breithorn, Zermatt, Valais
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Monte Generoso, Capolago. Pilatus.

A cog railway ride, impressive architecture, wine specialities, hiking trails and a fantastic 360° panoramic view:
An excursion to Monte Generoso offers all that and more! Sitting majestically on the mountain’s rugged plateau
is the new building “Fiore di pietra” (stone flower) by star architect Mario Botta. For 128 years, the cog railway
has made its way along nine kilometres (5.5 miles) of picturesque scenery from Capolago at the shores of Lake
Lugano to the summit of Monte Generoso at 1,704 metres (5,591 feet) altitude. This prime scenic outpost of

Close to Lucerne and easily accessible by public transport, the Pilatus at 2,132 metres (6,995 feet) altitude
is the ideal adventure mountain for the whole family. Among its many cool and exciting highlights are the
world’s steepest cog railway, two aerial cableways and Central Switzerland’s biggest rope park. Additionally,
five restaurants and two hotels provide much needed refreshment and welcome accommodation, as well

as great workshop and banquet facilities in a wonderfully scenic location.

the Canton of Ticino offers a great variety of outdoor leisure activities.

Top attractions

Top attractions = The world’s steepest cog railway (48% gradient) from Alpnachstad Basel o
Basel - e
= New summit building by Mario Botta, including: o2 5 to Pilatus Kulm (May to November). / o JicH 25 Ballon
— Gourmet restaurant and self-service restaurant, both with a / A StGallen’ = Historic mountain hotel Pilatus-Kulm at 2,132 metres (6,995 feet). _
breathtaking view. = Golden round trip Luzern—Kriens—Frakmiintegg - Pilatus Kulm — Neuchatel Luzemoo / -
— Panoramic terrace. Neuchatel /¢ T Alpnachstad—Luzern (by bus, aerial cableway, cog railway and Bern”  Pilatus ST Ao
— Conference room (with daylight). ® Frle 5 boat). 7% " Andérmatt y
u Observatory. Interlaken £ I Chur Lausanne it Ir?te_flgken___._., . i s St.l‘\AOritZ-.
. i i iki i e & )i » ; ° L) A% AP
51 kilometres (32 miles) of hiking trails. Galvdie el DS 1y ey Good to know Genive S, A £ & of)
= Fantastic panoramic view from the Apennines to the Alps. "] Lt A ; = Access via Kriens by aerial cableway or via Alpnachstad on the 7 ., & Nt ~Ehg
- g , Zermatt; |~ ‘
= Paragliding. y = A .Brig world’s steepest cog railway. erma_.-_:. % .'»‘Ugano
N A ¥ L
= Nostalgic steam cruises in summer (seat reservation required, - Geneve Zetite F | S Luano = Access from Luzern station to Kriens/Zentrum Pilatus by bus No. 1.
.

no discounts with Swiss Travel System tickets).

Good to know

= Operates daily from 06 April to 03 November 2019, every hour
starting 09.25h.

= Arrival: by boat from Lugano or by public transport via Capolago-
Riva s. Vitale.

= Travel time from Capolago to the summit: 40 minutes.

= Trains and the mountain top are wheelchair-accessible.

= Tip for panorama enthusiasts: sitting on the left side (driving
direction) from Capolago to Monte Generoso.

= Switzerland’s oldest steam-powered railway (build year 1890)
and railways from the 1950s make the era of the Belle Epoque
come back to life.

= Selection of wines from Ticino and Switzerland in the restaurant.

= Spectacular sunrises and sunsets.

Q Monte Generoso

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for a
50% discount.

= Children from their 6th up to their 16th birthday accompanied by
at least one parent travel free of charge with the complimentary
Swiss Family Card.

= Group reservation for 10 or more persons:
Phone +41 (0)91 640 23 40, events@montegeneroso.ch.

Further information
mystsnet.com/generoso, montegeneroso.ch

Booking
mystsnet.com/wheretobuy

= Aerial cableway: year-round operation from Kriens, except from
21 October to 08 November 2019 (revision).
= Travel time to summit: approx. 40 minutes.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for a
50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

Further information
mystsnet.com/pilatus

Booking
mystsnet.com/wheretobuy

Mountain station of Monte Generoso with the stone flower by Mario Botta, Capolago, Ticino
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Rochers-de-Naye. Schynige Platte — Top of Swiss Tradition.

Guests visiting the Schynige Platte at 1,967 metres (6,450 feet) altitude by cog railway feel carried back to the
“Belle Epoque”. This one and only nostalgia railway of its kind in Switzerland negotiates the stretch of seven
kilometres (4.3 miles) in 52 minutes. The wooden benches in the train coaches and the rolling stock dating from
the 19th century are reminiscent of a bygone era and the pioneer spirit of the Bernese Oberland.

In this wonderful location, travellers experience a unique panoramic view spanning the Swiss and French Alps
from Eiger to Mont-Blanc and further to Lake Geneva. At 2,000 metres (6,560 feet) altitude, visitors enjoy
beautiful hikes with attractions like colonies of marmots from three continents and hundreds of plants from
around the world. What many don’t know: in December, Father Christmas resides on the Rochers-de-Naye...

Top attractions
= Free admission to Marmot Paradise and La Rambertia, a botanic

Top attractions
= Perfect panorama view including Eiger, Ménch and Jungfrau

Basel Basel
(]
Alpine garden (open only during summer). SLlres vl as well as Lakes Thun and Brienz. ) ? SR
. . . . . JGallen . . . . 3 [ ]
= Father Christmas welcoming children on the summit during = Free admission to Botanic Alpine Garden with roughly 650 plant S Gallen
Christmas season, at special price — limited number of seats. Neuchafel =/ Luzern | . ) species. Neuchafel/ Luzern _ .
’ s = SN = Daily musical entertainment by Alphorn blowers. . . <Lz chur
A% . . ern 3 . s T
Good to know U andérmatt _ = New walking tour “Four Elements Path” on Schynige Platte. : ipteriaken s 4l
= Open year-round. Latsanne Rochers- Interlaken” . "~ St.Moritz- = Mountain hotel with restaurant and spacious sun terrace. Latsanne } Dty Yo . St.Moritz-
. . ; . o de-Naye .o\ @ fovg o Y r . 8. Montreux Jelpligeatte 75 ®
= Travel time to summit: 49 minutes; hourly departures from Montreux | e e A AR " AL
between 08.17h and 15.17h, from Rochers-de-Naye between Geneve L B9 . i " Lboarmo Good to know Genéve Big? .. ocarno
3 ; 7 T » ; - L -tV
09.11h and 16.11h, later rides available in summer. 5 Zerma}t_; ] ‘ .Lugaﬂo = Operates daily from 30 May to 27 October 2019. Zermatt_; ¢y * .I__ugano

= Summit restaurants.

Sales information

= Holders of a Swiss Travel Pass or a Swiss Travel Pass Flex travel
free of charge from Montreux to Haut-de-Caux on validated
travel days and are eligible for a 50% discount from Haut-de-Caux
to Rochers-de-Naye.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

Further information
mystsnet.com/rochersdenaye

Booking
mystsnet.com/wheretobuy

= Arrival: by train from Interlaken Ost to Wilderswil, change to cog
railway; Schynige Platte railway leaves from Wilderswil every
40 minutes (07.25h to 16.45h).

= Nature cinema and small railway exhibition inside Schynige Platte
station.

= Accommodation as in Granny’s days in the mountain hotel
Schynige Platte.

= Barbecue area and comfortable panorama circular walks (0.5 to
2.5 hours).

= Nostalgic steam rides: Operation dates at jungfrau.ch/dampf-
fahrten, steam surcharge applies additionally to valid ticket (avail-
able online at jungfrau.ch or at the stations of Jungfrau Railways).

= Tip: hike from Schynige Platte to intermediate station Breitlauenen,
coffee and cake at the small and authentic buffet of Breitlauenen
(space limited).

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for
a 50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

Further information
mystsnet.com/schynigeplatte
jungfrau.ch

info@jungfrau.ch

Booking
mystsnet.com/wheretobuy

Cogwheel railway, Rochers-de-Naye, Lake Geneva Region
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Titlis.

The excursion up the Titlis — one stretch by “Rotair”, the world’s first revolving aerial cableway — is a real treat:
Stunning Alpine scenery around the 3,000 metre (9,850 feet) summit, tempting restaurants, sun terraces and
a “Glacier Cave” (free admission) all blend into an outstanding Swiss Alpine experience. The “Titlis Cliff Walk”,
Europe’s highest suspension footbridge, is not for the faint of heart. The airy chairlift “Ice Flyer” takes visitors

Sunnegga, Zermatt.

The “suntrap” at the heart of the Matterhorn paradise is a popular excursion destination for explorers young
and old. It is also an ideal starting point for the onward trip to Blauherd and Rothorn. At Lake Leisee — a small
mountain lake right next to the mountain railway station — families enjoy an adventure playground and various
pleasant barbecue areas. While youngsters explore the play area with its merry water feature, parents relax on

the comfortable wooden sun loungers and enjoy the amazing view of the unique Matterhorn.

Top attractions

high above the Titlis glacier to the “Titlis Glacier Park” to enjoy its many free attractions.

Top attractions

;-_;" ;‘)

= Unique view of the Matterhorn. Base]/.o = “Titlis Cliff Walk” — Europe’s highest suspension footbridge. Basel, .
= Wolli adventure park at Lake Leisee with playground and comfor- P2 2 st Gallen = Chairlift “Ice Flyer” — slides over impressive, up to 10 metres Zurich Tz
= 4 St,Gallen
table barbecue areas. el (83 feet) deep crevasses. J ;
= Starting point to numerous themed hiking trails (e.g. Marmot Trall, Neuchatel "/ Luzern 4 ) L = Titlis Rotair — the world’s first aerial cableway revolving 360° Neuchafel 7/ Luzern 1 4 N
Flower Walk, Five Lakes Walk). § “  Bem e K o, around its own axis. e ® Eldelsry = SN
= Kickbike ride from Sunnegga to Zermatt. P . i ,':-3-'.:'. Andermatt i G ./;m“sb G TN ol
Lafiggnne '.In\'g?gakeﬁ“ 11, SI.MOH_'[Z_; Good to know LaUsanne y Interlake! St.Moritz= /)
L Moritfeux Za) RPdy ok Montreux . =& 05 AT N,
Good to know & +=0)aaT il BPER 1) @ = Operates daily from 08.30h to 16.40h, except from 04 to APPSOl AR Pt
i . Genov L Brig . ¢ -~ "Locarno . . . Geneve. LW Brig > e Nin Al %
= Altitude: 2,288 metres (7,507 feet). j& Eud 2 D <5 15 November 2019 (closed for maintenance); section Engel- 7 M9 i ‘e Locaro
ga | » Lugano ~ (7 e

= Arrival: by train from Brig/Visp to Zermatt, on foot or by local bus
to valley station Sunnegga-Rothorn.

= Travel time: 4.5 minutes from Zermatt.

= Timetable: operates year-round (revision in spring and autumn).

= Several chalet-style mountain restaurants offering local dishes
at Sunnegga and Findeln.

= For operating times, see official timetable Zermatt Bergbahnen AG:
matterhornparadise.ch/timetable.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for
a 50% discount.

= Children up to their 9th birthday travel free of charge.

= Children from their 9th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the Swiss
Family Card.

= Group reservations are possible via info@matterhornparadise.ch.

i oniEg v
g Zermatts Sunne
& * r'ff‘og . g

Further information
mystsnet.com/zermatt-sunnegga
matterhornparadise.ch

Booking
mystsnet.com/wheretobuy

Lake Leisee at Sunnegga, Zermatt, Valais
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berg-Trlbsee is served without interruption.
= Travel time to summit: approx. 30 minutes.
= Free of charge: return trip to Titlis Glacier Park on the “Ice Flyer”
chairlift, admission to Glacier Cave and access to “Titlis Cliff Walk”.
= Summer fun slide park, open May to July.
= Winter fun slide park on Trlbsee, open December to April.
= Railway adventure: combination with Luzern-Engelberg Express.

Sales information

= Holders of a Swiss Travel Pass, a Swiss Travel Pass Flex (on
validated travel days) or a Swiss Half Fare Card are eligible for a
50% discount.

= Children from their 6th up to their 16th birthday travel free of
charge when accompanied by at least one parent with the
Swiss Family Card.

Titlis Rotair, Central Switzerland

- .f" Zerrﬁattf" ,
o8]

%) a7

Further information
mystsnet.com/titlis

Booking
mystsnet.com/wheretobuy
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Regional Pass Berner Oberland.

Coverage

Unlimited travel or discounts as per area of validity map.
Unlimited travel within area bordered by Bern, Luzern, Brig and
Gstaad on 3, 4, 6, 8 or 10 consecutive days, including many
mountain railways/cableways, boat lines and buses (e.g. Grimsel
and Susten Pass).

Unlimited travel to major mountain peaks: Brienzer Rothorn,
Grindelwald First, Harder Kulm, Kleine Scheidegg, Niesen,
Méannlichen, Planplatten, Stockhorn, Schynige Platte.
Unlimited travel on Lakes Thun and Brienz.

50% discount on mountain excursions to Schilthorn, Titlis

and Glacier 3000 as well as Postbus pass-routes, train ride to
Montreux etc.

25% discount on train ride Kleine Scheidegg —Jungfraujoch.

go to area of validity map
Sales information Regional Pass Berner Oberland
= The season lasts from 20 April to 31 October 2019.
= The Regional Pass is personal and non-transmittable.
= No partial refunds are granted.

Further information
mystsnet.com/regional-passes
regionalpass-berneroberland.ch

Regional Pass Berner Oberland

3 days consecutive 4 days consecutive 6 days consecutive 8 days consecutive 10 days consecutive
2nd class 1st class 2nd class 1st class 2nd class 1st class 2nd class 1st class 2nd class 1st class
Full price CHF 210 CHF 252 CHF 250 CHF 300 CHF 310 CHF 372 CHF 350 CHF 420 CHF 390 CHF 468

1) Owners of Swiss Half Fare Card, Swiss Travel Pass.

Children Regional Pass CHF 30 for children up to their 16th birthday. Junior travelcard, Children’s Co-travelcard and Swiss Family Card are not accepted.
Prices valid through 31 October 2019.

Subject to change.

Niesenbahn near Thun, Bernese Oberland
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Regional Pass Lake Geneva-Alps.

Coverage
= Unlimited travel or discounts as per area of validity map.

= 5-day Regional Pass: unlimited travel on two individually selectable

days, 50% discount on the remaining three days.

= 7-day Regional Pass: unlimited travel on three individually selectable

days, 50% discount on the remaining four days.
= No surcharges from/to Geneva airport, boat lines on Lake Geneva
and regular GoldenPass MOB trains.

Sales information

= The offer is valid year-round. Please check seasonal operating/
opening hours.

= The Regional Pass is personal and non-transmittable.

= No partial refunds are granted.

= Surcharge chocolate train (reservation required): For holders of
a 1st class Regional Pass: CHF 59 on unlimited travel days (2nd

Chatel-St-Denis
Les Pléiades
Sonlot

Territet
Chillon Rochers-de-Naye

lleneuve Ku‘gosLeSépey
Leysin g

go to area of validity map
Regional Pass Lake Geneva-Alps

Tell-Pass — Central Switzerland.

Coverage

= Unlimited travel or discounts as per area of validity map.

= Unlimited travel on 2, 3, 4, 5 or 10 consecutive days throughout
Central Switzerland.

= Unlimited travel on railways, buses, boats and many mountain
railways/cableways.

= 20 to 50% discount on additional services (bonus partners).

Sales information

= This offer is valid from from 01 November 2018 to 31 March 2019
(winter) and 01 April to 31 October 2019 (summer).

= Please check seasonal operating/opening hours.

= The Tell-Pass is personal and non-transmittable.

= The Tell-Pass is only available in 2nd class.

= A children’s Tell-Pass is available at CHF 30 per child, for children
from their 6th up to their 16th birthday accompanied by an adult.

Fronalp- Klingen- gclcind
E stock

tock
Sisikon

lefen,
Ofrelisplatt
elisplatte Soni

eteta o@D

go to area of validity map
tellpass.ch/en/information/network

class: CHF 55) and CHF 69 on 50% discount days (2nd class:
CHF 65).

= Attractive discounts are available for additional up to 23 destinations.

Further information

Further information mystsnet.com/regional-passes

mystsnet.com/regional-passes tellpass.ch
goldenpass.ch

5 days 7 days Adults 2 days 3 days 4 days 5 days 10 days
gnd c|ass ............................ 1stc |ass ............................. 2 nd c|ass ............................ 1st c|ass .............................. W .me r 44444444444444444444444444 CHF : 110 ........................ CHF : 1 4 0 ........................ CHF : 1 60 ........................ CHF ; 17 o 444444444444444444444444 CHF 2 2 0 4444444444444444444444
Aduns 444444444444444444444444444444444444 C H|:105 .............................. CH|:155 ............................... C H|:130 .............................. CH|:1go ................................. 3ummer 44444444444444444444444 C HF130 ........................ C H|:21o ........................ C H|:23o 44444444444444444444444 CH|:240 ........................ CH|:300 4444444444444444444444
Sw|55Ha|fFareCard 444444444444 C H|:85 444444444444444444444444444444 CH|:125 ............................... C H|:1o5 444444444444444444444444444444 CH|:150 ...................................................................................................................................................................................................................................................................

Prices valid throughout 2019.

Children (6-15.99 years) CHF 50 CHF 75 CHF 65 CHF 95 Subject to change.
Prices valid throughout 2019.
Subject to change.

Stoos funicular, Central Switzerland

Chillon Castle and CGN boat, Veytaux, Lake Geneva Region
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Passengers at Zurich Main Station.

Car and bicycle transport.

Individual, accompanied bicycle trans-
port in Switzerland

= Passengers holding a valid bike ticket may
load empty bicycles and e-bikes on most
trains operated by SBB and private railway
companies as well as most Postbuses.
Train coaches offering transport facilities
for bicycles are marked with a bicycle
pictogram. Exceptions are indicated on
the timetable. From March to October, a
reservation surcharge of CHF 5 per bike
applies on certain InterCity lines.

Prices: normal fare day ticket CHF 20;
with Half Fare Card or Swiss Travel System
ticket CHF 13; for children with a Junior
travelcard accompanied by at least one
parent with a valid ticket, bike transport is
free of charge.

sbb.ch/velo

Shipping bicycles within Switzerland

= Bicycles can be handed over and collected
at any railway station with a luggage coun-
ter. Bicycles handed over by 19.00h can
be collected the day after the next from
09.00h onwards. Please check opening
hours of luggage counters.

Groups of 10 or more persons: at least

5 working days of advanced natification
prior to travel start is required.

Prices (valid ticket required): bicycles/bicy-
cle trailers CHF 18. Special bicycles (tan-
dems, recumbent bicycles, etc.) CHF 36.
sbb.ch/velo

Car transport Vereina railway tunnel
Winter: 01 December 2018 to 30 April 2019
Klosters Selfranga-Sagliains (Engadin)
Departure times: 05.20, 06.20, then every
30 minutes until 20.50, afterwards 21.50,
22.50 and 23.50.

Sagliains (Engadin) - Klosters Selfranga
Departure times: 05.50, 06.20, then every
30 minutes until 20.20, afterwards 21.20,
22.20, 23.20 and 00.20.

Summer: 01 May to 30 November 2019
Klosters Selfranga - Sagliains (Engadin)
Departure times: 05.20, 06.20, then every
30 minutes until 19.50, afterwards 20.20*
and 20.50.

Sagliains (Engadin) - Klosters Selfranga
Departure times: 05.50, 06.20, then every
30 minutes until 19.20, afterwards 19.50%,
20.20 und 21.20.

*Friday to Sunday only

= Duration of passage through Vereina
railway tunnel: 18 minutes.

= Passengers stay in their vehicles during
the journey.

rhb.ch/vereina

Car transport Lotschberg railway tunnel

= From Kandersteg: every 30 minutes from
05.50 to 21.50, afterwards 22.50 and
23.50.

= From Goppenstein: every 30 minutes from
05.50 t0 22.20, last passage 23.20.

= Additional trains according to demand.

= Duration of passage through Lotschberg
railway tunnel: 15 minutes.

= Passengers stay in their vehicles during
the journey.

bls.ch/autoverlad

Car transport Furka railway tunnel

From Oberwald*:

= Winter: daily 05.35 to 21.35, every 30 or
60 minutes.

= Summer: daily 05.35 to 18.35/20.35,
every 30 or 60 minutes.

From Realp*:

= Winter: daily 06.05 to 22.05, every 30 or
60 minutes.

= Summer: daily 06.05 to 19.05/21.05,
every 30 or 60 minutes.

= Duration of passage through Furka railway
tunnel: 15 minutes.

= Passengers stay in their vehicles during
the journey.

* Detailed timetable
mgbahn.ch
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Luggage and flight luggage.

Thanks to the convenient luggage services of Swiss public transport, international guests arriving at Zurich airport
get straight to the train. All offers come with a handy door to door (hotel to hotel) option. Like this, guests can

leave hands and mind free for more important things.

Luggage transportation to Switzerland

Flight luggage foreign airport to station

From any airport in the world the clients’ luggage can be transported
via Zurich airport to their Swiss destination railway station offering
luggage services — regardless of which airline they have flown.
When landing in Switzerland, their luggage will be forwarded auto-
matically to their destination railway station. They will not have to
waste time waiting for their luggage.

Selected railway stations:

landing today by 23.00h — collection tomorrow from 18.00h*

All other railway stations:

landing today by 23.00h - collection the day after tomorrow

from 09.00h*

Express flight luggage foreign airport to station

When flights land by 11.45h with an express surcharge, the luggage
will be available for collection at the destination railway station the
same day. Available stations: Arosa, Basel SBB, Bern, Brig, Chur,
Davos Platz, Grindelwald, Gstaad, Interlaken Ost, Klosters, Lausanne,
Luzern, Murren, St. Moritz, Wengen, Zermatt, Zirich HB.

Flight luggage foreign airport to door (hotel)

With this convenient offer, luggage is delivered direct to the clients’
destination hotel. It will be delivered on the following day. When
flights land by 11.45h with an express surcharge, the luggage is
delivered to the destination hotel on the same day. The express
delivery is available for selected tourist destinations.

Luggage transportation within Switzerland

Luggage door to door (hotel to hotel)

This offer is available for luggage shipments between any Swiss
address (or vice versa). The luggage is picked up from the clients’
address and delivered to the destination address the next day.

Luggage pick-up at the hotel

80 Sales Manual. Services.

Flight luggage drop at the check-in desk

With the express option, luggage is delivered the same day to the
destination. The express service is available only between selected
tourist destinations throughout Switzerland.

Luggage transportation from Switzerland

Flight luggage station to Zurich airport: all airlines

The clients’ luggage will be transported from their departure railway
station to Zurich Airport. The luggage must be handed in at the
departure railway station by 19.00h* the day before their flight
departure. Passengers collect their luggage at the SBB railway
station counter at the airport (open from 06.30h) and are then
responsible for checking-in the luggage themselves.

For an express surcharge, this offer is also available on the morning
of the flight departure date — but only for flights taking off after
16.00h. Luggage check-in times vary depending on the distance of
the railway station to the airport*. Available stations: Grindelwald,
Interlaken Ost, Lauterbrunnen, Murren, Wengen, Zermatt.

Flight luggage door to Zurich airport without check-in:

all airlines

The clients’ luggage will be collected the evening before their depar-
ture from any hotel in Switzerland and transported to Zurich Airport.
Passengers collect their luggage at the SBB railway station counter
at the airport (open from 06.30h) and are then responsible for
checking-in the luggage themselves.

For an express surcharge, this offer is also available on the morning
of the flight departure date — but only from selected tourist desti-
nations and for flights taking off after 16.00h. The luggage will be
collected between 06.00h and 09.00h.

Flight luggage door to foreign airport with check-in:

SWISS and Edelweiss Air

The clients’ luggage will be collected from any hotel in Switzerland
the evening before their flight departure. When handing over their
luggage, passengers will receive their bag tag and flight boarding
card with their seat number. This service ensures that the clients

can enjoy more leisure time before their departure from Switzerland.

They will be able start their return journey home without having to
bother about luggage or waiting at check-in.

For an express surcharge, this offer is also available on the morning
of the flight departure date — but only from selected tourist desti-
nations and for flights taking off after 16.00h. The luggage will be
collected between 06.00h and 09.00h.

Please note:

Customers must be present at luggage collection in person. If not
possible, the product “flight luggage door to Zurich airport” has to
be booked.

Insurance
The railways provide coverage of up to CHF 2,000 per item of bag-
gage in the event of late delivery, damage or total loss.

Overview luggage products

* Afinal list of all “flight luggage service” railway stations in Switzerland, delivery
deadlines and further detailed information can be found here:
sbb.ch/luggage

Booking
mystsnet.com/wheretobuy

Express Group Luggage door to door (market test)

Express Group Luggage door to door is available for groups of 10

to 50 persons travelling in Switzerland by train, bus and boat. This

offer is available for luggage shipments between any Swiss address

including Zurich Airport. Luggage hand-over by 09.00h at the latest

guarantees delivery by 18.00h the same day. Booking, transport

and payment is handled by SBB.

= Price per transport CHF 200 (net price without commission).

= Booking is required at least five working days prior to transport
date.

= Booking: online via sbb.ch/en/luggage-groups, per email
baggage@sbb.ch or telephone +41 (0)51 285 30 00.

= Additional services on request at individualised pricing.

Prices and services expressly subject to change during this
market test.

Luggage product Timings and prices Relations

Luggage transportation to Delivery the same day
Switzerland after arrival

Flight luggage foreign airport

Delivery one day after arrival | Delivery two days after

CHF 22 per item

arrival

- ca. 20 tourist destinations

Express flig

uggage foreign

Flight luggage foreign airport
to door

Express flight luggage foreign
airport to door

Delivery the next day

Luggage transportation
within Switzerland

Luggage door to door -

CHF 12 per item + 40 flat rate | -

17 railway stations
(see page 80)

all destinations
(except car-free)

ca. 20 tourist destinations
(except car-free)

= ca. 20 tourist destinations
(except car-free)

Luggage transportation

from Switzerland of flight departure

Flight luggage station =
to Zurich airport

Express flight luggage station | CHF 22 per item + 30 flat rate | -
to Zurich airport

Flight luggage door =
to Zurich airport

Express flight luggage door CHF 22 per item + 55 flat rate |-
to Zurich airport

Flight luggage door to foreign |-
airport with check-in (SWISS
and Edelweiss Air)

Express flight luggage door to | CHF 22 per item + 70 flat rate | -
foreign airport with check-in
(SWISS and Edelweiss Air)

Registration on the morning | Registration one day before

flight departure
CHF 22 per item

6 railway stations
(see page 80)

all destinations
(except car-free)

= ca. 20 tourist destinations
(except car-free)

all destinations
(except car-free)

= ca. 20 tourist destinations
(except car-free)
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Services at the station.

Passengers with limited mobility

SBB offers special services for persons with
limited mobility or visual impairment. The
SBB Call Centre Handicap provides infor-
mation on accessibility of stations and
trains. It also gives recommendations on
the selection of suitable trains and offers
boarding and disembarking services at
larger stations. Requests for boarding or
disembarking services should be made
no later than one hour prior to travel start.
Most express trains offer a wheelchair-
accessible compartment.

Further information

SBB Call Centre Handicap

Tel. +41 (0)51 225 78 44 (between 06.00h
and 22.00h)

E-Mail: mobil@sbb.ch
sbb.ch/handicap

Lockers and luggage deposit

To have their hands free during their stay

in Switzerland, guests may deposit their
luggage at the station. Lockers are very
convenient for travellers who visit a city for
a short stopover and move on afterwards.
Luggage deposit is useful for large and
valuable items. These are deposited at the
counter. Access to the luggage is limited to
the opening hours of the respective counter.
sbb.ch/lockers
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At the station

Larger Swiss railway stations are also attrac-

tive shopping, information and service
centres. Guests enjoy delicious food prior
to their sightseeing tours or they meander
through the arcade and benefit from a wide
range of shopping facilities.
sbb.ch/en/station-services

SBB Change

At some 180 railway stations in Switzerland,
more than 90 currencies can be changed
into Swiss Francs. Larger stations offer
evening and weekend services at their
currency exchange counters.
sbb.ch/change

Lost and found

Something got lost on the train or at the
station? The item may soon be found and
some honest finder may hand it in. A report

of loss can be filed online and the passenger

is notified as soon as the item has been
recovered.
sbb.ch/en/lostandfound

SBB WiFi - free of charge surfing at the
station

No fewer than 80 SBB stations throughout
Switzerland offer free Internet access. Thus,
travellers can surf the Internet while waiting
for their train or check a few emails with
their first cup of coffee and croissant. High-
speed Internet, continually adapted to the
clients’ needs, is provided. Very importantly,
data privacy and security take top priority
for SBB: whoever logs into the free of
charge Internet at the station does not have
to fear being swamped by ads or having
their data forwarded to third parties.

Overview

= 60 minutes free of charge Internet access
per SBB station.

= Easy configuration.

= Once-only registering.

Further information
sbb.ch/wifi

Services on the train.

Onboard catering

On certain trains guests enjoy SBB restau-
rants offering a choice of select dishes.
Swiss Classics as well as varying seasonal
meals are on offer at a flat rate. SBB restau-
rants are indicated on timetables by the
symbol %. There is an SBB bistro on the
lower deck of most InterCity double-deck
trains. Guests enjoy speciality coffees,
delightful pastries, cold and hot snacks as
well as refreshing drinks — either directly in
the bistro coach or to go at their seat. SBB
restaurants and SBB bistros are open from
06.30h to 21.00h.

Remain seated and relax in comfort and
convenience: Passengers in 1st class are
served at their seat on a number of train
connections. This service is offered daily
from 07.00h to 18.30h on InterCity and
EuroCity trains with an SBB Restaurant on
the following routes:

= ZUrich—-Brig/Brig—ZUrich

= ZUrich-Fribourg/Fribourg—ZUrich

= Switzerland-Italy/Italy-Switzerland

= Switzerland-Munich/Munich-Switzerland
sbb.ch/en/rail-catering

iy )

= 2
Quiet zone
For passengers who prefer to remain undis-
turbed during their journey, the quiet com-
partment of 1st class is the right place to
go. Here travellers can read, work or simply
relax and enjoy the scenery of the journey
without interruptions by unwelcome noise.
Quiet zones are indicated “RZ” on timetables.
sbb.ch/en/station-services

Business zone

InterCity trains offer workspaces complete
with power supply, optimised data transfer,
amplifiers for mobile phone reception and
large work surfaces in 1st class. Trains
with business zone are indicated “BZ” on
timetables.

sbb.ch/en/station-services

Family coach “Ticki Park” - a playground
on wheels

All InterCity double-deck trains are equipped
with a jungle style family coach marked “FA”.
Mid-upper deck, these offer a playground
with fanciful jungle motives for children to
play and frolic around as much as they
please. Additionally, exciting board games
such as “Jungle Hunt” and “Snake Game”
have been installed on the upperdecks of
family coaches. The playing pieces for
those board games can be obtained from
SBB restaurant/bistro.
sbb.ch/en/station-services
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Staying informed.

Whether news about products, prices and offers or just browsing for inspiration: Swiss Travel System actively
informs its followers online on numerous channels, thus enabling them to always stay abreast of the latest

developments.

Media & Trade Platform mystsnet.com
The platform mystsnet.com offers com-
prehensive contents for everyday use. Infor-
mation about products, prices and sales
activities are readily available here. Fact-
sheets about the product range, maps,
pictures and logos as well as sales manuals
can be downloaded. The Media & Trade Kit
includes a compact collection of the most
important documents and is available for
download as ZIP file. The newsroom offers
the latest information in real-time.
mystsnet.com

Newsletter

Trade News are published quarterly in the
form of an email newsletter. Apart from
news around the Swiss Travel System prod-
uct range, prices and offers, Trade News
offer refreshing inspiration and tidings from
the Swiss public transport world. Subscribe
here: mystsnet.com/trade-news

Staying informed about Swiss Travel System
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E-learning programme - Switzerland
Travel Academy

The e-learning programme by Switzerland
Tourism consists of six basic modules. After
successful completion, additional modules
of specialisation can be signed up for,
among others also about the Swiss Travel
System.

On top of a free-of-charge certificate, all

Switzerland Travel Academy e-learning

program graduates benefit from the following

additional advantages:

= Certificates of expertise, attesting your
qualifications.

= Specialisation in various fields.

= The right to use your Expert Logo on your
stationary, brochures, websites and email
signatures.

= Ordering of brochures.

MySwitzerland.com/academy

Social Media

Let’s socialise! Travellers by train, bus and
boat in Switzerland are invited to share their
posts on social media via #swisstravelsys-
tem and #grandtraintour. Followers of Swiss
Travel System on the social media channels
are always up to speed and discover a new
facet of Switzerland day after day.

o @swisstravelsystem
o @media_sts
@swisstravelsystem
@ Swiss Travel System AG
@ @swisstravelsystem

SBB Virtual Reality

Inform, inspire or instill the thrill of anticipa-
tion: Virtual reality cannot be taken out of
tourism anymore. Various sections of the
Grand Train Tour of Switzerland can be
experienced with the new Virtual Reality
app of SBB.

sbb.ch/virtual

Swiss Travel Guide App.

The range of train, bus and boat lines in Switzerland is virtually endless. But thanks to the 2018 launched Swiss
Travel Guide, travellers will never miss a highlight. The new mobile app contains hundreds of places of interest
and allows for planning of the optimal journey across Switzerland — topped off with a bucket list, an integrated
public transport map, discount coupons and relevant information such as train station maps or frequently asked

questions.

An attentive travel companion

A relaxing boat cruise on Lake Zurich?

Or maybe rather a cultural afternoon at
the Matterhorn Museum? The digital travel
guide inspires tourists already during the
planning phase of their Switzerland tour.
Once arrived, the Swiss Travel Guide indi-
cates local highlights, which can be added
to the individualised travel cockpit, on an
integrated map. The cockpit and help area
are accessible at any time, even in offline
mode. Thanks to the Swiss Travel Guide
and direct access to the SBB timetable,
guests can maximise the benefit of their
journey and never miss a highlight.

Travellers using the Swiss Travel Guide app

Digital coupons with attractive offers
and discounts

Culinary highlights, discounts at travel des-
tinations and mountain railways, exclusive
presents: integrated digital coupons offer
real added value. They can be activated
once per app installation and are valid for
a defined time period. Thus, the journey
across Switzerland becomes even more
attractive by sparing the wallet and promis-
ing unforgettable travel experiences.

Experiencing Switzerland and sharing it
on Social Media

“Total Distance Travelled: 1435,2 km.” Swit-
zerland offers the densest public transport
network in the world. The wide range of
public transport services guarantees unique
views of mountains, lakes and scenic
attractions all across Switzerland. And the
Swiss Travel Guide doesn’t stop counting:
the app records each kilometre — travelled
comfortably by train, bus and boat — in an
anonymous statistic. With the integrated
share function, vacationers can share their
travel statistics via Social Media channels.

Download
Available in the App Store and
in the Google Play Store.

2 Download on the

o App Store

GET IT ON

| Google Play

mystsnet.com/swisstravelguideapp
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About us. Your market manager in charge.

Switzerland. j.

Swiss Travel System AG is a marketing

so comfortable.

company, co-founded in 2011 by Swiss
Federal Railways (SBB), Switzerland
Tourism and five Swiss public transport
providers.

Swiss Travel System AG’s mandate is to
bundle and purposefully direct the market-
ing of Swiss public transport abroad. Its
core tasks include the worldwide marketing
of domestic traffic and of the incoming
ticket range as well as the promotion of
cross-border traffic from neighbouring
countries.

Swiss Travel System AG is headquartered
in Zurich, right next to the main station.
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Australia, Brazil, Japan, South Korea & UAE
Andreas Nef
andreas.nef@swisstravelsystem.com

Greater China
Una Jing Sun
una.sun@swisstravelsystem.com

USA & Canada
Martin Oester
martin.oester@swisstravelsystem.com

India
Lyandra D’Souza
lyandra.dsouza@swisstravelsystem.com

South East Asia
Melanie Brunner
melanie.brunner@swisstravelsystem.com

UK, Europe North & East
Thomas Hoffmann
thomas.hoffmann@swisstravelsystem.com

Europe South & West
Dimitri De Man
dimitri.deman@swisstravelsystem.com

Germany & Austria
Christoph Leu
christoph.leu@swisstravelsystem.com

Incoming CH & MICE
Nabil Bahous
nabil.bahous@swisstravelsystem.com

Leaning back and relaxing: Swiss railways delight with comfortable seats, delicious culinary specialities ”'fi'\-

and convenient luggage services. No wonder guests arrive wonderfully rested. mystsnet.com/reasonwhy
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TITLIS GLACIER MOUNTAIN

Have a fabulous day out in the snow at over 3000 metres.
=

TITLIS CLIFF WALK
Europe’s highest suspension bridge

TITLIS ROTAIR
First revolving cable car

WWW.TITLIS.CH

TITLIS CABLEWAYS, HOTELS & RESTAURANTS
6391 ENGELBERG | SWITZERLAND | PHONE +41 (0)41 639 50 50

== TITLIS GLACIER MOUNTAIN WELCOME TO THE HEART OF SWITZERLAND
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